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COJIEP)KAHUE

OBIIME ITOJIOXKXEHUA

TEPMUHBI U OITPEJEJIEHUA

CBEJAEHMA Ob OBOPYIOBAHUN

OIUUIATA TOBAPA (YCJIVI'N)

[MPOLUEAYPA ITPOBEJAEHW A OIIEPALINUN «OIJIATA» C
NCTIOJIbB3OBAHMEM BECKOHTAKTHOI'O HOCUTEJIA
NHOOPMALINU

OIIEPALIA «OTMEHA»

OIIEPALIA «BO3BPAT»

IMPOLEAYPA ITPOBEAEHWA OIIEPALIMN «BBIZAYA HAJIMYHBIX»

(«<HAJIMYHBIE») B OPTAHU3ALIMSIX TOPTOBJIN 1 CEPBHCA.
3ABEPIIEHUE PABOYEIO JIHSI (CMEHBI)

MTEYATH TEKYILX UTOTOB («[IPOMEXXYTOYHBII OTYET»)
3AKPBITUE CMEHBI («OTYET I10 CBEPKE»)

KOHTPOJIb 1 XPAHEHUE TUIATEXXHBIX JOKYMEHTOB
JIOTIOHUTEJILHBIE ®YHKLIMOHAJIBLHBIE BOSMOXHOCTU
JIETAJILHBI TIPOCMOTP TPAH3AKIINIA B )KYPHAJIE

[TIEYATD KOITMU KAPT-UEKA

MTEYATE PEECTPA OITEPALIMIA (OTYET)

[IPOCMOTP U TIEYATDH UJEHTUOUKALIMOHHBIX JAHHBIX 10
BO3MOHBIE [TPOBJIEMBI B TIPOLIECCE PABOTBI

TIOPSIIOK OBPAILEHUI JUUISI TOJIYUEHUSI KOHCYJITALIUM U
[OJIAUU 3ASIBOK HA PEMOHT OBOPYJIOBAHU S

[MEPEYEHB COOBIEHMI ITPOLIECCUHIOBOI'O LIEHTPA
3AKJTIOYUTEJILHBIE TTOJOKEHUS
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['JIABA 1
OBIIUE ITOJIOXEHUA

B mnacrosmem PykoBojcTBe ommcaH TOPSAOK MOPOBEACHUS OIEpaluil Mo
OOCTY)KMBaHUIO JepKaTelell KapTOueK B OpraHW3alldsIX TOPTOBIM (CEepBHUCA) C
UCTIOJIB30BaHUEM TUTaTeXKHBIX TepmuHainoB Verifone momeneir VX 520, VX675 ¢
YCTaHOBJICHHBIM MPOrpaMMHBIM oOecrieucHreM «CisBasey.

YcraHoBKyY, MPOrpaMMUPOBAaHUE U TEXHUYECKOE OOCTY)KMBAHHE TEPMHUHAJIOB,
a Takke oOydeHHe TepcoHaja ocymecTBIsOT cnenuanuctel OAO «bankoBckuit
MPOLIECCUHTOBBIN LIEHTP.

TenedoHbl MPOLIECCUHTOBOTO IIEHTPA:

8 (017) 299-25-24 — nyist oOpallieHHid TI0 PErMCTPALMU 3asBOK Ha YCTpaHCHHE
cboeB B pabore 0OOpyAOBaHUS M TMOJYYECHHUsS] KOHCYNbTALUWA IO MPOBEACHUIO
onepauuid. [lopsinox oOpamenus ykazad B 'maBe 10 PykoBoacTsa;

8 (017) 299-25-58 - mo BompocamM CBEPKH OTICpAIIHiA.

[IpaBo paboThl Ha TepMHUHAJE HUMEIOT KacCUpbl, NPOLIEAIINE O0y4YeHue u
M3y4uBIIAE PyKOBOACTBO.

['JTABA 2
TEPMUWHBI 1 OIIPEJAEJIEHN A

ABTOpHU3aIUs — pa3pelieHue 0aHKa-SMUTEHTA U (WJTK) BIaJeblla MIaTeKHON
CHUCTEMBI Ha COBEpIIIEHUE OMNEpaIiy MPHU UCTIOIB30BaHUK KapTouku. B pesynbrare
MIPOBENICHUSI aBTOPU3AlIMA BO3HHUKAET 0053aTeNbCTBO OAHKA-dYMUTEHTA WJIM OaHKa-
9KBailepa MO TEpPeBOJy JICHEXKHBIX CPEJCTB. ABTOpPHU3AIMS MOXET HE
OCYIIECTBIISTHCS B CIy4asix, MPeyCMOTPEHHBIX MTPaBUIAMU TUTATEKHON CUCTEMBI.

bank-Hepe3uaeHT - OaHKk wWiIM HEOAHKOBCKash KpeAUTHO-(UHAHCOBAs
OpraHu3anus, CO3JaHHBICE B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM HWHOCTPAHHOTO
rocyaapcTBa, ¢ MECTOHAXO0XACHUEM 3a TipenenaMu PecryOnmku benapycs;

Bank-3MuTeHT — 0aHK WM OaHK-HEPE3UIEHT, OCYIIECTBIISIFONIUNA SMUCCHUIO
KapTOYEeK W TPUHSABIINKA Ha ceOs 00s3aTeahCTBA IO TMEPEUYHCICHUIO JICHEKHBIX
CPEIICTB CO CUETOB JIEpXKATEJICH KapTOUEK B COOTBETCTBHH C YCIOBHSIMH JIOTOBOPOB
00 HMCHOJIb30BaHUM KapTO4YeK W (WJM) TPUHSABIINK Ha ceOs 00s3aTenbCcTBa IO
MEPEUUCIICHUIO JICHE)KHBIX CPEJCTB B COOTBETCTBHHM C YCJOBHUSMU KPEIUTHBIX
JIOTOBOPOB, TMPEIYyCMATPUBAIOIINX MPEIOCTABICHUE KPEAUTa MPHU HCIOJIb30BAHUU
KPEIUTHOW KapTOUKH (J1aJiee - KpEAUTHBIN IOTOBOP).

bank-ykBaiiep - 0aHk, OaHK-HEPE3WICHT, 3aKIIOUHBIINE C OpPTaHU3AIHUSIMU
TOPTrOBIM (CEepBHCA) IOTOBOPHI MO TpueMy U 00paboTke uHOpMaAIUU O
COBEPIIIEHHBIX JEPKaTeNsIMU KapTOYEK IUIaTekKax 3a TOBaphl (pabOThI, yCIyTH) U
WHBIX TUIATEXKaX TPU HCIIOJIB30BAaHUU KapTOUEK, OCYIIECTBICHHUIO Pac4eToB IIO
YKa3aHHBIM IIJIaTEKaM B COOTBETCTBUHU C 3aKJIIOYCHHBIMH JIOTOBOpPaMH, a TaKKe
OOCTy>KMBAIOIIUE Jep)KaTeled KapToyeKk M0 OMepalusM TMpU HCHOJIb30BAHUU
KapTOYEK.



PykoBoacTBo 0OaHka-3kBailepa — pykoBoAcTBO miusi nepcoHanma OTC c
IpaBuIaMH IUIATEXKHBIX CUCTEM M OaHKa-dKBailepa IO MPOBEJCHUIO OMEpalui 1Mo
oOciy>kuBaHuto Aepxareineil kaprouek B OTC.

bankoBckasi mjiare;kHasi KapTrodka (naJjee - KapTo4ka) — IUIATEKHBIN
MHCTPYMEHT, 00€CTIeUMBAIONINI TOCTYNT K OAHKOBCKOMY CUETy, CU€TaM IO Y4YeTy
OAHKOBCKHMX BKJIAJOB (JAEMO3UTOB), KPEAUTOB (HU3UUYECKOTO WU HOPUIUYECKOrO
JUUa Uil MOJyYeHUsI HAJTUYHBIX JEHEXKHBIX CPEICTB U OCYIIECTBICHUS PACUETOB B
Oe3HanyHON (hopMe, a Takke 0OeCIeUMBAIONINI MPOBEICHNE MHBIX OIEpaluii B
COOTBETCTBHM C 3aKoHojJarenbcTBoM PecnyOonuku benapyce (B ToM uyucie
CTaHJIAPTHOE TEXHUYECKOe u3zenue (d4achl, TenedoH, OpesnoK U T.I.), OCHAIIEHHOE
OAaHKOBCKUM  IIJIATEXKHBIM  MPUIIOKEHUEM C DBECKOHTAKTHOM  TEXHOJIOTHEH,
IpeIHA3HAYEHHOE SISl COBEPIIEHUSI OE3HATUYHBIX ONEepaluil).

Kapr-4yek — 10KyMeHT Ha OyMa)XHOM HOCHUTENE U (MJIM) B JIEKTPOHHOM BHJIE,
CIyXKallMid TMOJTBEPKICHUEM COBEPUICHUS OINEpaldud MpPpH  KCHOJIb30BAHHUU
KApTOUYKHU U SIBIIAIONIMICS OCHOBaHUEM I O(POPMIICHUS TUIATEKHBIX MHCTPYKIIHIMA
JUISL OCYIIECTBIICHUSI O€3HAJIMYHBIX PACUYETOB, COCTABJIICHHBIH B COOTBETCTBHH C
TpeboBaHUsIMU HacTose MHcTpykiuu, 6aHKa-s>MUTEHTa, OaHKa-dKBaepa U (Win)
MPABUJI [JIATEXKHON CUCTEMBL.

Kauent - obcinyxuBaemoe OaHKOM, OaHKOM-HEPE3HJICHTOM HOPHINYCCKOE
JIUI0, WHIAUBUIYAIbHBIN MNpeINpUHUMATENb, (HU3UYECKOE JIUI0, 3aKIIOYUBIIUE C
0aHKOM-PMHUTEHTOM JIOTOBOp 00 HCMOJB30BAHUM KapTOUKU JIMOO KPEAUTHBIN
JIOTOBOP.

OTC (opranuzanus TOproBiu (cepBuUca) — IOPUIUYECKOE JIUIO, HHOCTPAHHAS
OpraHu3allvs, HE SBIISIOMIASICS IOPUAMYECKUM JIMIIOM IO WHOCTPAaHHOMY IIpaBy,
WHJUBUAYAJIbHBIA MpEINpUHUMATEIh, a Takke (U3UYECKOe JIMIO, IMOCTOSHHO
MPOKMBAIOIIEE B CEJIBCKON MECTHOCTH, MajOM T'OPOJICKOM IOCEJIICHUH U Beayllee
JUYHOE TOJCOOHOE XO35AMCTBO, OCYIIECTBIISIONIEE NEATENIBHOCTh IO OKa3aHHIO
yclIyr B cdepe arpodKoTypu3Ma, UHbIE CyOBEKThl XO3SMCTBOBAHUS, 3aKIIOYUBIITNE
JIOTOBOPHI ¢ OAHKOM-DKBAa€pOM U OCYIIECTBIISIFONIUE B COOTBETCTBUU C YCIOBUSMU
JTAHHBIX JOTOBOPOB pEaM3aIMI0 TOBApOB, BBIMOJHEHHE PAOOT, OKa3aHUE YCIYT C
OIIaTOM B O€3HATMYHOM MOPSJIKE MOCPEACTBOM MCTIOIB30BaHUS KapTOUEK.

ININH-xoa — nepcoHaabHbIN HICHTU(GUKAIIMOHHBIA HOMED, UCTIOJIb3yEeMBbIH IS
UJCHTUDUKAIINY IepKaTeNs] KAPTOUYKH.

IIMH - nmaxg (BbIHOCHAs KJIABMATYPa)— YCTPOWCTBO, IOJCOCIUHEHHOE K
tepmuHany s Beoaa [HMH-kona.

[lnaTexublii TepMHMHAJ -  DJICKTPOHHOE  IMPOTPAMMHO-TEXHHUECKOE
ycrpoiictBo  ¢dupmel  Verifone moxeneit Vx520 um VX675 nmms peructpainuu
oreparuii, MPOU3BEICHHBIX C UCIIOIb30BaHUEM KapTOUEK.

OO0opynoBaHmMe — KOMIUIEKT 000pyAOBaHUS, UCIIOJIb3YEMOTIO JIJIsl PETUCTpalui
ofepaluii C MCIOJIb30BAHUEM KapTOYeK (TUIaTeXHbIM TepmuHan, [lun-man, Omox
MUTAHUS, KOMMYHUKAIIUOHHbBIE ITHYPBHI).

Tpanzakuuss — onepauusi, UWHHIMUpYeMasi JepKarelieM KapTOYKH,
CJIEICTBHEM KOTOPOM SIBJISIETCS 1e0€TOBAHNE WM KPEIUTOBAHUE €r0 CUETa.

IIpoueccunroBbiii neHTP — OAO «baHKOBCKUI POLECCUHTOBBIA LIEHTPY.



YunmoBass Kaproyka — IUIATEXHAasg  KapToyka CO  BCTPOCHHBIM
MHUKPOTPOIIECCOPOM (UH).

BeckoHTakTHBIH HoOcHTEeIb HHpopManuu — OaHKOBCKas IUIATE)KHAS
KapTouka, cMapTdoH, OpacneT, yackl W J000N Apyroil Hocutenb UHOOpMAIUH,
KOTOpBI CHOCOOEH B3aUMOJCUCTBOBaTh C NEpUPEPUINHBIM O0O0OpPYIOBAHUEM C
MOMOIIIBIO 3JIEKTPOMArHUTHBIX BOJIH 0€3 (PU3NYECKOTO KOHTAKTA.

I'JTABA 3 CBEJAEHUA Ob ObOPY IOBAHMI

[InaTexHbIi  TEpMUHA  OCHAIIEH  BCTPOCHHBIM  BBICOKOCKOPOCTHBIM
TepmonpuHTepoM (Monemu VX520 u VX675), BCTpOCHHBIM CUHTBHIBATENEM IS
yTeHUs MH(OpPMallMM C MAarHUTHOW TMOJOCHI KapTOYKH, CJAOTOM ISl YUIOBBIX
KapTO4eK (JOMOJTHUTENIbHO IUIATEXHBIM TEPMHHAI MOXET OBbITh OCHAIICH
0CCKOHTAKTHBIM PHAEPOM I MPOBEJACHUS OINEpalUil C KCIOJIb30BAHUEM
OECKOHTAKTHOTO HHTepdeiica), KIABHATYPOM [JI1 BBOJA KOMAaHJ U YHCIOBBIX
3HAUYCHUM, a TaKKe JAUCILIeeM, MPETHA3HAYCHHBIM ISl OTOOpaKeHUs U(PPOBON U
cuMBoJIbHOM wuHGpopmaru. Jlns BBoma paepxkatenem kaprouku I[IMH-koma k
tepmuHany moaenn VX520 moxker Obith noakaoucH IIMH-max moxgenun Verifone
1000 SE, mu6o Verifone 1000 SE contactless, ocHamieHHbIi OeCKOHTAKTHBIM
pusepoM Ui TIPOBEJEHUSI OMepalii ¢ HCHOJIb30BAHUEM OECKOHTAKTHOIO
uHTEpdeiica.

BHUMAHHUE!!!

B cnydae ecnu TepMuHal HE YKOMIUIEKTOBAH BHEIIHUM YCTPOMCTBOM BBOJIA
MEepPCOHATBLHOTO KOJa (Ha IIHype), Omepaluud Mo OOCITYKHMBAHUIO JeprKaTeseit
MJIATEKHBIX KApTOYEK C BBOJOM I[EPCOHAJIBHOIO KOAA MPOU3BOIATCS C
WCIIOJB30BAaHMEM BHYTPEHHEr0 MNHH-TIaJa TepMHHANa. B 3ToM  ciyyae
MEPCOHAIBHBIN KOJ BBOJIUTCSI HEMOCPEICTBEHHO HA KIIABUATYypE TEpMUHAIA.

Tepmunan Tepmunan
Verifone Vx520 Verifone Vx675



Ha3znauenue kaapum IIuH-naga

Hudposbie kaapumu <0> ... <9> - 11 Habopa [IuH-KO2
3esieHasi (HMOKHSII TpaBasi) — JUIsl TOJATBEPKACHUSI BBEJACHHOIO
IIun-xona

Kenrasg (HMKHASA CpeAHsisl) — Ui KOPPEKTHUPOBKH HEBEPHO
BBeJieHHOro IInH-KOMa

Kpacnas (nmkHsis JieBasi) — U1l OTKasza oT BBoja [IuH-koa

Ha3HayeHue KIaBHII IUIATEKHOTO TEPMUHAJIA
HaBuranmoHHble KJIABUIIN:
- KJIaBHILM TIEPEMEIICHUS O MyHKTaM MEHIO dKpaHa - KJIABHUILIKM BEPXHETO psa
KHOIIOK Ha TepMHHalIe VX675, 0003HAaUEHHBIE Ha DKpaHe CUMBOIAMH ¥ A 1160
JIDKOUCTHK;

- knaBumm <F1> - <F4> nHa tepmuuanax VX520. Ilpennasnauens! st BeIOOpa
IIYHKTOB MEHIO Ha YKPaHEe, HAIIPOTUB KOTOPBIX PACIOJIOKEHBI JaHHbIE KHOIIKH.
Hu¢posbie kIaBpuIn:

- <0> ... <9> - nna Habopa YMCJIOBBIX 3HAYEHHM, a Takke OyKB M CHMBOJIOB,
0003HaUYEHHBIX Ha HUX;

KHonka pa3nesienusi pa3psioB YMCI0OBbIX 3HAYCHHI:

- <*,”>- pcrosib3yeTcss B TOM 4YMCIE NI pa3/ieleHHs LEeJod 4YMCIOBOM 4acTh OT
TpOOHOM MpY BBOJAE CYMMBI OTIEPAIIUH B BAIIOTE.

<#> - xjaBuIla Bbixoza B «[ 1aBHOE» - pacCIIMPEHHOE MEHIO.

KinaBuma noarBep:KIeHHsl - 3elieHas KJaBUINA (CIY>KUT Takke I BXOJa B
BBIOpAaHHBI KypcOpOM NYHKT MEHIO TepMUHaja Moaenu VX675), nubo kiaBuiia
BEPXHETO psiia KHOMOK, 0003HaUY€HHAs Ha SKpaHe cIoBoM <Jla>.

KaaBuma ormeHsl (BO3BpaTa B HCXOHOE COCTOSIHME) - KpacHas KJIaBHIIaA, JHO0
KJIaBUIIIa BEPXHETO psija KHOMOK, 0003HauUeHHas Ha 3kpaHe cioBoM <Her>.
Kearas kaaBUIIA — WCIOJIB3YyeTCS MJisi cOpoca HENPaBUIBLHO BBEICHHOM
uHdopmaruu (IEJIMKOM) a TaKKe CIYXKUT JJIsi MporoHa Oymaru B MPUHTEPE
TepMuHaia (HeOOXOAMMO YAEPKUBATh 00siee 2-X CEKYHI).

Ilpasuna dezonacuoit Ixcnayamayuu Q60pydosanus:

- 3anpemaercs pazoupars Ob6opyoBaHue;

- obcayxuBanue OOOpy/OBaHUS JOMYCKAETCS TOJBKO KBaIM(PUIIMPOBAHHBIM
MePCOHAJIOM B CEPBUCHOM IICHTPE;

- nutanue OOopynoBaHus ocyuiecTBisieTcss ot cetn 220B mepemeHHOro Toka
gactoto 50 ' (manmee — cetb 220B). Moaens VX675 nuTtaercs OT BCTPOSHHOM
aKKyMYJISITOPHOM OaTapeu, koTopas 3apskaerca oT cetd 220B ¢ momoipio 6510Ka
MUATAHUS - TIOCJIE TIOJTHOM 3apsiIKi aKKyMYJSTOpHOW Oarapen HE0O0XO0IuMO
OTKJIFOYUTh TEpMUHAI OT ceTu 220B;

- nogkirouaite OO0pyI0BaHNE TOJIBKO K UCIIPABHBIM CETEBBIM PO3ETKAM;

- nns noakmrodeHus: OO0OpymOBaHMS MCTOJB3YWTE TOJIBKO TPEIHAa3HAYCHHBIN
JUTS 9TOTO IITATHBINA OJIOK muTaHus 3 KoMiiekta O0opyaoBaHUS;




- Bo n3bexxanue Bbixoga OO0pyAOBaHUS U3 CTPOSL BO BpeMs IpO3bl, HEOOXOIUMO
OTKJIIOYUTH €T0 OT CETU AJIEKTPOINUTAHUS U Telle(OHHOMN JIMHUU WM UCTIOIh30BaTh
YCTPOMCTBO TPO303alIUTHI;

- XpaHuTe U OJKcmuyatupyidte OOopyAoBaHHE BHE JOCSTAEMOCTU JIETEH,
JIOMAIIIHUX U APYTUX )KUBOTHBIX, B T.4. HACEKOMBIX;

- O6opyioBaHre MpeaHA3HAYEHO JJI MCIOJIb30BAHMS BHYTPU MOMEIEHUN MPHU
temrneparype oT +5 mo + 45 °C u BinaxxHocTtd Bo3zayxa He Ooisee 80% (6e3
KOHJICHCAIlMK), He mojaBepraiite OOOpyaoBaHHE BO3IACHCTBHIO OCAJIKOB (IO,
CHera), He nomyckaiTe BkIoueHHe OOOpyJoBaHHUS cpaszy IOCIE BO3ICHCTBUS
temriepatyp MeHee 0°C, BBIACpKUTE €ro Tepea BKIIOYCHHEM B TIOMEIICHHH C
Temriepatypoit 6omiee 15°C He MeHee 2 9acoB;

- HE JOMyCKalTe MEXaHNYECKUX TIOBPEKICHUN 000pYyI0BaHUS, PE3KUX YIAPOB U
MaJICHU;

- HE JIOMyCKalTe XUMUYECKUX U TEPMUUECKUX MOBpexacHI O00py10BaHNUS;

- TIpU HEOOXOJIMMOCTH Tpou3BecTU O4uCTKY OOOpynOBaHUS MPEABAPUTEIHHO
OTKJIFOUUTE OJIOK MUTaHUS OT CeTH U BhIKIouuTe OOOpyHoBaHuUE. 3amperiaeTcs
WCIIOJIB30BAaTh NIl OYUCTKH PACTBOPUTEIH, HAINATHIPHBIN CIUPT WKW abpa3uBHBIC
marepuanbl. s ounctku OOOpyAOBaHHS HAaHECUTE TEXHUYECKUNM CHOUPT Ha
YHUCTYI0, MTKYI0, HeaOpa3uBHYI0 U O€3BOPCOBYIO TKaHb (canderky). TimarensHo
OUYHCTHUTE €10 Bech TepMUHAI. [Ipy HEOOXOAMMOCTH UCTIONB3YHTE aHTUCTATUYECKHMA
CKaThI BO3MIYX ISl OYMCTKA MEXaHW3Ma IMPUHTEPa U BOKPYT HETO.

Hecobnwoenue dannvix ycnosuii moxcem npusechmu K 8bixody 000py008aHus
us cmposi!

Ilo0z0mo6Kka naameicno20 mepmMuHaIa K UCno16306aHUI0.

B 3aBucumoctH OT MOAUGUKANMK IJIATEKHOTO TEPMHHAIA CYIIECTBYIOT
pa3Hble crIocoObl ero NoAKIoYeHus K [IporiecciHroBoMy LIEHTPY:
- MJaTexHblii TepMuHad Moaean VX 520 mogkirodaeTcs K IMPOIECCUHTOBOMY
LCHTPY CICAYIOMMMHU criocobamu: ¢ momoinpio Ethernet cBssu ¢ moakimoueHnem
COOTBETCTBYIOIIIETO  KOMMYHHKAallMOHHOTO  Kabens K passemy  «Ethy
KOMMYHHUKAIITMOHHOTO MOAYJISl HAa HIDKHEW 4acTH KOpITyca TEpMHHAJIA; C TTIOMOIIBIO
TeneOHHOM JIMHUU - JUISl 3TOTO0 HEOOXOIUMO TOJKIIIOUUTh TeIe(OHHBIN Kabenb K
TenedOHHOM po3eTke (eBpo-00pasia) U K pazbemy C m300pakeHueM TenehOoHHOU
TpyOKM Ha HIDKHEW 9acTH KOpIyca TEPMHHAJA; C TIOMOIIbI0 MOOMJIBHOMN CBSI3H IO
texHosorun GPRS - s paboTel TepMHHAIA HEOOXOJAUMO BCTaBUTH SIM-KapTy
ormepatopa COTOBOWM CBs3U. [l BKIIOYEHHUs IUIaTexHOTO TepMmuHaita VX 520
HEOOXOAMMO TMOAKIIOYUTH OJIOK MUTaHUs (B KOMIUIEKTE T€PMHUHAJA) K CHUIOBOMY
uHTEepPEHCHOMY pa3beMy IJIATEKHOT0 TepMHUHANIA (0003HAUYEH 3HAUKOM «MOJTHUS)
K cetu (posetke) 220B.
- IUIATEKHBbII TepMUHAN Moaeaud VX675 MOAKIIOYAETCS K MPOIIECCUHTOBOMY
IEHTPY C TMOMOIIbI0 MOOMIBHOW cBsi3u mo TexHoioruu GPRS. [Ins paGotsr
TEpMUHAIa HEOOXOIMMO BCTaBUTH SIM-KapTy omepatopa COTOBOHM cBs3u. Jliis
BKJIIOUEHUSI TepPMUHAIa HEOOXOAMMO Ha)KaTh M YACPKHUBATh 3€JICHYIO KIIABHIILY.
JInsi BBIKITIOUEHUST TEPMUHAJAa HEOOXOAMMO HaXaTh W yAEPKUBATH KPACHYIO
KJIABHIITY.




HonKa Yeksa 1

OTreHa onepadiE
i Me-ate MTozoe
| SAKPHTHE CHEHD
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[Ipy  BKIIOYEHUHM  TEPMHUHANA  BBIIOJIHUT
NpoLEAYypY CaMOTECTHPOBAaHUS H  BOUAET B
OCHOBHOM pexuM (cM. puc.). [Ipu Hamuuuu npyrou
uHpopMalUu HAa DJKpaHE TMocle BKIIOYEHUS
TepMUHaia — OOpaTUTECh 3a KOHCYJIbTallMEeH B
cimy0y cepBuca kinueHToB 8-017-299-25-24.

Jns medath KapT-4€KOB M OTYETOB B
MIPUHTEPE UCIIOJIb3YETCA TepMoOymara

cienyromero pasmepa: tepmuHan Verifone VX 520 - MakcUMalIbHBIH A@ameTp
pysoHa auameTp pyioHa 40 nu6o 25 mm, mupuHa 58 Mm; TepmunHan Verifone VX
675 — muametp pynoHa 25 mm, mmpuHa 58 MM. 3aMeHa Oymaru MPOW3BOIAUTCS TIO

Mepe HaJIOOHOCTH.

VYcTaHoBKa pyJioHa OyMaru B IPUHTEP BHITIOJIHAETCS B CIETYIOIIEM MOPSJIKE:

1 2

99 <

3 4

Jlyst mporoHa OyMarv Ha)XXMUTE U yJEPKUBANTE JKENITYIO KJIABUIITY TEPMUHATIA.

Ocoodennocmu padomvl NPOPAMMHO20 00eCneYeHUs L MEePMUHANA
Ha tepmuHaie, MOXKHO BBITIOJHUTH CIEAYIOMINE ONIEpalIUH:
OIIEPALINA «OIIVIATA TOBAPA (YCIIYI N)»;
OIIEPALINA «OTMEHA¥;

OINIEPALINA «BO3BPATY;

OIIEPALINA «<HAJIMYHBIE»;

ITEYUATH UTOI'OB;

3AKPLITUE CMEHBI;

[IPOCMOTP OIIEPALIMI B )XYPHAJIE TPAH3AKI[U;
I[TEYATDH KOIIMU KAPT - YEKA;

OIIEPALIUA «ITPEABTOPU3ALI S (ecnu akTUBHPOBaHA);
OIIEPALIUA «PACUYET» (eciu akTUBHPOBAHA).
OIIEPALINA «KBA3UHAJIMYHBIE» (eciu akTUBHpOBaHA).
OIIEPALINA «HAJIMYHBIE» (eciu akTUBUPOBaHA).

CoenuHenne TepMUHANA

C MPOHCCCHMHIOBBIM HCHTPOM IIpU IPOBCACHHUHU

onepauui  OITVIATA, OTMEHA, BO3BPAT, HAJIMYHBIE, 3AKPbLITUE
CMEHDI BrinonHstoTCst B peskume peasibHoro Bpemenu (peskum ON-LINE).

[Ipu BBINIOJIHEHUH HEKOTOPBIX Orepaiuil (AeicTBUI) TepMUHANI 3alpaliiBaeT
naposib (Iapojiab COOOUIUT CHELUATNCT MPOLECCUHIOBOrO LIEHTpa WU OaHKa IpH
oOyuenun nepconana OTC). BBox kaxkaoro cumBoOJia Mapojisi OToOpaxkaeTrcs Ha



’KpaHe B BHAe <*>. Eciu maposib BBEAEH HENPABUIIBHO, MOJIE AJI BBOJA MapOJIs
HEOO0XOJMMO OUMCTUTH JIJIs1 IOBTOPHOTO Habopa.

IIpy Ka)KIOM COEIMHEHUU TEPMHUHAJA C IPOLECCUHIOBBIM LIEHTPOM TEPMUHAI
IIPOU3BOJUT CUHXPOHM3ALMIO BPEMEHU WU JaThl C CEPBEPOM IIPOLIECCUHIOBOIO
LIEHTpA.

I'JIABA 4 OIIVIATA TOBAPA (YCIIYI'N)

Jns mpoBeneHHs oOmepaluu OmIathl ToBapa (YCIyru) € HMCHOJIb30BAHHEM
KAPTOYKH HEOOXOJIMMO BBINIOJIHUTB CIAEAYIOIINE TEHCTBHUS:
*  copmHupoBaTH HA KACCOBOM amIapaTe CyMMYy MOKYIKH/TIIaTexka;
" CYUMTATh JAHHBIE C KApTOYKU. B 3aBUCHMOCTHM OT TUNA MOPEIBSABICHHON K
OIUIaTe KapTOYKH BO3MOKHBI TPU BapUAHTA CUUTHIBAHUS KAPTOUKHU:
- YUMOBAasl KAPTOYKA — BCTaBUTh KAPTOUKY YMIIOM BBEpPX IO yHopa B CJIOT IS
YUIOBBIX KapTouek TepmMuHana. Ha skpaHe TepMuHana Ha 3-5 CEKyH]l MOSBUTCS
Haanuch: «OOpaboTka KapTel» (MOSBIEHHWE HA JKpaHE TEPMHMHANIA COOOILEHUS
«Omubka yun-kapTb» B pe3yibTaTe KaKk MUHUMYM TpPEX IONBITOK CUUTHIBAHUS
JaHHBIX C YWIAa KapTOUKU O3HAYAeT €ro MOBPEXJACHHE - HEOOXOIMMO CUUTATh
JaHHbIE KapTOYKU C MarHUTHOM IOJIOCHI), B CJIydae YCIEIIHOTO CUUTHIBAHUS YUIa
Ha SKpaHe TepMHUHAaJa MOSBUTCS 3alpOC Ha BBOJ CYMMBI OIUIAThI, JTUOO Ha BBHIOOD
BaJIIOTHI, @ IOTOM Ha BBOJ CYMMBI;
1 [Ipy mDombITKE CUATATh MACHUTHYIO IMOJIOCY
SCTABLTE HAM-KAPTY " YMIOBOM KApPTOYKM, Ha DKpaHe TEpMUHAIA IMOSBUTCS
IPOLOTHRAT b OPENJIOKEHHE BCTAaBUTh KapTy YWIOM (CM. pPHC) —
BCTaBbTE KAPTOUKY B YUI-PUIECP U HAKMUTE KIABUIIY
-1 <Jla> (kpaiiHsas BepxHss npaBas (YyHKUHOHAIbHAS
HET [4A | knasuwa, 6o 3enenas KiaBua).

o - KapTO4YKa ¢ MArHUTHOH II0JIOCOM — TIPOBECTH
MAarHUTHOM IOJIOCOM KapTOYKM Yepe3 CUMTHIBATENb TEPMHUHANA B COOTBETCTBUU C
yKazaresjeM Ha TepMUHaJE — [T0JIOCON BJIEBO BHU3 (OTCYTCTBHE peaKlUU TEpMHUHAIIA
Ha CUYUTHIBAHWE MAarHUTHOM TMOJIOCHl KapTOUKH IOCIIE

SR SWSES HECKOJIBKMIX TIOMBITOK O3HA4YaeT MOBPEKICHUE MArHUTHOM
OO XXX XXXX 1112 MOJIOCHI KapTOYKU - KAPTOYKAa HE MOXKET OBITh MPUHATA K
OENCT. 0O (MM/I'T) 05/12

OIuIaTe).

Ha »kpane otoOpa3utcsi Ha3BaHHUE OIEpalUM, THII
KapTOYKH, €€ HoMep (YacTMYHO) MU CpOK JelcTtBus. HeobxoammMo cBepuTh
nHpopMaIMio Ha PKpaHe TepMHuHaia ¢ MHopmarmed Ha kapTouke. Eciau HoMep
KapTOYKH W/WJIM CPOK €€ JEUCTBUS Ha JKpaHE OTIMYAIOTCA OT YKa3aHHBIX Ha
KapTO4yKe, HEOOXO0IMMO OTKAa3aThCs OT JaJbHEUINIETrO MPOBEACHUS ONEpallui HaKaB
kiaBuiy <Het> (kpalinsis jeBasi BepxHsis QyHKIIMOHAIbHAS KJIaBHUIIIA, WU KpacHas
KJIaBHINIA) M JEHCTBOBaTh coryacHO PykoBojacTBa 0Oanka-skBaiiepa. [lpum
COBNAICHUM HH(POPMAIINK - HAXKATh KIaBuiry <J[a> (Wiu 3eeHy10 KIABHIILY).

- 0ECKOHTAKTHBIN HOCUTEIb HH(OPMALIUM - IPOLEAYPA CUUTHIBAHUS KAPTOUKU U
NOPSJIOK MTPOBEACHMS Ollepaluy onucaHsl B IL.I1. 4.1. PykoBoicTBa;



" B 3aBUCHMOCTH OT HACTPOEK OaHKa-dMHUTEHTA MO YCIOBUSM HJICHTU(UKALNN
JepKaTensl KApTOYKA BO3MOXHBI TPY BapUaHTa MPOJOJIKEHHUS ONEPaLINN:

- ecniu BBOJl [IMH-kona o0si3aTesnieH, Ha SKpaHe TepMUHAIa MOSABUTCS COOOIICHHE
«Oxunanue PIN-xoma» - mpennmoxkute kiueHTy BBectH IIMH-xon ma I[MMH-nane
(w1 Ha TepMHHAlle, €Clu TepMuHaid He ocHamleH BHemHuM [IMH-nmagom) wu
MOATBEPJIUTh €r0 HaKAaTHEM 3€JICHOW KJIaBUIIU COOTBETCTBEHHO, b0 Ha [IMH-
najie, 1n00 Ha TEpMUHAJIE;

- ecou s kaprouku BBojx IIMH-koga He TpeOyercsd, TEpMHHAI MPOJOJIKUAT
BEITIOJTHEHHE onepanuu 0e3 3ampoca Ha BBoa [IMH-kona;

Buumanue! Boa IIMH-koga ocymecTBisieTcsl Jep:karejieM KapTOYKH
CaAMOCTOAATEJIbHO.

Ha »okpane TepmuHana oToOpa3uTCcs CE€aHC CBA3M TEPMHUHAjIa C
IPOLIECCUHIOBBIM IIEHTPOM. EciM OT CHUCTEMBI aBTOpHU3ALMU IPOLECCUHTOBOTO
HeHTpa OyJeT MOJy4eH TMOJOKUTEIbHBIN aBTOPU3AIIMOHHBIA OTBET, HA JKpaHe
TepMHUHANA MOSIBUTCS cooO011IeHuE «YcnemuHo.
OAOBPEHO». Ilpuntep pacmeuataer kapt-uek «J{JIA
BAHKA» u Ha 3KpaHe TepMHUHalla TOSIBUTCS 3alpoc Ha
pacneuatky BToporo uyeka -. «/JIS KIIMEHTA». Ilo

HET KEIAaHUIO KIMEHTa HaXMHUTE MO0 kimaBuiy <Jla> (;ubo

3€JICHYIO KJIABHIIY) JUIS pacledyaTKd BTOPOro Yeka, Jr0o
KkJaBuiy <Her> (WM KpacHYIO KJIABUIITY).

Ha puc.4.1l. npuBenen oOpazen; kapt-uekoB mo omeparuu «OIIJIATA» ¢
BeonoM [IMH-koma. Ecmm onepanms «OIIJIATA» mnpoBoaunack MO YUIIOBOU
KapTOYKEe, Ha KapT-4eKe JIOMOJHHUTEIbHO  YKa3bIBAIOTCS  UACHTU(PHUKATOP
npunokenuss - AID (Application ID), nHa3Banue mNpWIOKEHHUS M, B Ciydac
yCHEMHOro 3aBepiienus onepanuu, RRN.

MEYATATb BTOPOW YEK?
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TEPMUWHAJI: PTS08102
TOPI'OBEILL: 0800102

Marazuna Nel0Q
I'. MUHCK
Vu. JAJIbHSA, 15
8(017)399-99-99

KAPT-YEK: 990003/000008

*JISA KJIMEHTA *
OIUJIATA
30.01.2019 16:33

KAPTA: 53%*#*xkix%*8]88
BBoa nannbix - (C)
Cymma 1.23 BYN
KOJ: 00
3ABEPHIEHO YCIIEHIHO

KO ABT.: XXXXXX
RRN:121212121212

AID: A0000000041010

APP: MasterCard

[Iposepen ITMH-KO/]

TEPMUWHAJIL: PTS08102
TOPI"OBEILL: 0800102

Marazuna Nel0
I'. MUHCK
Vu. JAJIBHSA, 15
8(017)399-99-99

KAPT-YEK: 990003/000008
*1IJI1 BAHKA*
OIUIATA

30.01.2019 16:33
KAPTA: 53%#**kkkkxkR] QR
BBoa nannbix - (C)
Cymma 1.23 BYN
KOJI: 00
SABEPHIEHO YCIIEIIHO
KOJ/[ ABT.: XXXXXX
RRN:121212121212
AID: A0000000041010

APP: MasterCard

[Iposepen ITMH-KO/]

- UICHTU(PUKATOP TE€pMHUHATA
- UACHTU(PUKATOP TOProOBIIA

- ga3Bauue OTC
- azipec

- TenedoH

- HOMEp YeKa ¥ oTYeTa(CMEHBI)

- THUII OoII€panuu

- JlaTa ¥ BpeMsl Olepaluu
- uupel HOMepa KapTOUKU

- CII0CO0 CUMUTHIBAHUS KapTO4YKH
- BAJIIOTa U CyMMa OIllepallun

- KO OTBCTAa CUCTCMbI Ha 3aIIpOC

- KOJl aBTOpH3aInU
- YHUKQJIBHBIN HICHTH(PHUKATOD
OAHKOBCKOM TpaH3aKLUU

- UACHTU(DUKATOP MPHIIOKECHHUS,
KapToyKa

- €CJIM OIIepaLUs TPOBOAUIACH C
BeogoMm ITMH

Puc.4.1.

B cnydae, ecnu 06paboTka KapTOYKU MPOUCXOAMUIIA C HUCIIOIH30BAHUEM YUIIA,

HE0OXOMMO CBEPUTH UHPOPMAIIMIO HA KapT-ueKe C JTAaHHBIMU Ha KapTOdke (HOMEp
KapTouku). Eciu HOMep KapTO4YkM Ha KapT-yeKe OTJIMYAeTCs OT YKa3aHHOTO Ha
kaprouke mnpoBoautca omepanus «OTMEHA» (cm. I'maBa 5 PykoBoacTtBa) u
JadbHEHIINE ISHCTBUS MPOBOISATCS corlacHO PykoBoicTBY OaHKa-dKBakiepa.

Ecnmu onepanus nmpoBomunack 0e3 BBoga [IMH-koma, ma kapr-uexe «J1JIA
BAHKA» Bmecto Hanmucu: «lIposepen IIMH-Kon» neuaraercs crpoka «lloanmuce
xineHTay. [Ipemnoxure knuenty noanucate kapt-uek «/1JIS1 BAHKA» u cBeppre
€ro MOJANKHCH Ha KapT-ueKke C 00pa3loM MOJNUCH Ha Kaprouke. Eciu noamucu
coBmaaaroT, otrnaite kiaueHty kapt-uek «JJISA KIIMEHTA» wu kapTouky.
Oxzemmuisip kapr-ueka «JJISI BAHKA» ocraercs B kacce. Ha stom omnepanus
CUMTAETCS 3aBEPLICHHOM.

Ecnu moanuck nmepkarenss KapTOYKKA Ha KapT-uyeKe HEe COBMAJAET ¢ 00pa3iiomM
NOANUCHA Ha KapTOYKe, KacCup JOJIKEH JEHCTBOBaTh B COOTBETCTBUU C
PykoBoacTBom OaHka-skBaiiepa. Ecnu omepanus mo Kakou-nubo mpuyunHe Oblia
OTKJIOHEHa, TmedaTaeTcs oAuH KapT-uek ¢ Hagnucbio: «OTKA3AHO» wu
coobmienrem o mpuunHe otkasza. Hanpumep, «Kox 51.: Henocrarouno cpencts». B
ATOM Clly4ae MOKyHaTeJdb HE OIUIAaTWI MOKYIKY, MPEJIOKUTE MPOU3ZBECTU OILIATY
JIPYTUM criocooom!
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4.1. TIPOLUEAYPA ITPOBEJAEHIMA OIIEPALIN «OIINIATA» C
NCITIOJIb3OBAHUEM BECKOHTAKTHOI'O HOCUTEJISI THOOPMALINHA

[IpoBeacHuE TUIATEKa C MCIOJIB30BaHHEM OECKOHTaKTHOrO mHTepdeiica NFC
(Near Field Communication — KOMMYHHKalMH OJHKHETO II0Jis) BO3MOXHO Ha
000pY/IOBAaHNH, OCHAIIEHHBIM OECKOHTAaKTHBIM pHAEpPOM. Takoe 00O0pymaOBaHHE
0003HAYaeTCs  JIOTOTHUIOM  OECKOHTAKTHOH  omiathkl  (JIOTOTHIT  C
pPaauOBOIHAMH) C UCIIOIB30BaHUEM OCCKOHTAKTHON KapPTOYKH. )))

Ha  OaHKOBCKMX  TepMHUHaNaX,  OOOPYIOBAaHHBIX  OECKOHTAKTHHIMHU
CUHMTHIBATEIISIMU, UMEETCS 4 IBETOBBIX MHAUKAaTOpa. [IepBhIii 03HaYaeT TOTOBHOCTH
K paboTe, BTOPOW — CUWUTHIBAHUE, TPETUH — CUMTHIBAHWE 3aBEPIICHO M MOYKHO
yOHupaTh KapTy, a YETBEPTHI — Pe3yIbTaT CUYMTHIBAHMSI.

O BO3MOXXHOCTH MPOBEJIEHNS OECKOHTAKTHBIX IJIATEXKEW HAa YCTAaHOBJICHHOM
000pyZI0BaHUU COOOITUT PAOOTHUK MPOILIECCUHTOBOTO IIEHTpa WiIM OaHKa MpH
npoBeneHnn o0yuenus nepconana OTC.

Jli1st mpoBeieHus onepalii HEOOXOAMMO BBITIOJHUTH CIICTYIOIINE ICHCTBHUS:

- BBIOpATh KypcOpoM pekuM «beCKOHTaKT» HakaB KpalHIOIO JIEBYIO BEPXHIOIO
KJIABUIIIY HA TEPMUHAJIE.
. Jajee, €Ciau MO3BOJIAIOT YCIOBUS JIOrOBOpPA HA 3KpaHE MOSIBUTHCS 3apoC Ha

BBIOOp BalltOThL. BeIOEpUTE HEOOXOAMMYIO BAIIOTY, MEPEBEAsS Kypcop Ha HYXKHYIO
CTPOKY M HAXKMUTE 3€JICHYIO KJIABUIILY;

- Ha DJKpaHE TIOSBHUTCS 3alpoc Ha BBOJ CYMMBI OI€palldid — BBEAUTE
HEOOXOMMYI0 CYMMY M TIOJITBEPIUTE €€ HAKATHEM 3CEJICHON KIIABHIIIN;
. Ha dKpaHe TepMuHaJa (eciau ucnoyib3yercs VX520 B KOMIUIEKTE ¢ MUH-TIA0M

Verifone 1000SE Contactless) mosiButcst cooOmieHrne «BBeauTe KapTy, a Ha dKpaHe
MAH-TIaJIa TOSIBUTCS CyMMa IIIaTeXa W OBAJIBHBIM JIOTOTHII C BOJHAMH BIIPaBO.
[Ipennoxxure KIMEHTY CaMOCTOSITEIBHO  MPUJIOXKHTh  KapTOUKy K  IIHMH-
najay/TepMuHany, OOO3HAYE€HHBIM JIOTOTUIIOM OECKOHTAaKTHOW OIJIaThl, Ha
paccrosiHue He Ooiiee 3-4 c¢M, MOCIIe Yero 3ByKOBOM CHTHAJI YKa)XKET Ha YCIICIIHOE
CUMTBHIBAHUE KAPTOUKH.

Ecoun momHectn kapTouky Ha paccrosHue Oojee 3-4 c¢M, Ha DKpaHE ITHH-
1ajia/TepMHHAIA MOXKET MOSIBUTHCS cooOIeHne: «OmuoKka 9YTeHus: KapThl». B aTom
cllydyae Ha)XMHTE 3€JCHYI0 KIABUIIY Ha MNHUH-TIQJe/TePMUHANE i1 MOBTOPHOTO
CUMTHIBAHMS KaPTOUKH.

B ciy4ae ycmemrHOTO CUMTHIBaHHS, B 3aBUCUMOCTH OT HAaCTpOoeK OaHKa-
YMUTEHTA, BO3MOXKHO MPOBEJICHHUE OIepaiuu Ju0o 0e3 HuJIeHTHU(UKAIMKA KIUEHTa
(10 MUMUTa CyMMBI JJ1s1 OECKOHTAKTHBIX TPaH3aKIIUiA), TM00 ¢ BBOJOM NMHUH-KOJA U
JajgbHEeWIlee 3aBepIlICHHE oOmnepanuy (aHAJOTUYHO OINMCAHHOMY BBIIIE) CO
CUMTHIBAHMEM MAarHUTHOMW TOJIOCHI, TUOO YHWIa KAPTOUKU. B HEKOTOPHIX Cirydasx
uAeHTU(UKAINS KIUEHTa MOXKET OCYIIECTBIISTHCSA C TMOMOIIBIO OTIeYaTKa Majblia
WM TMHWH-KOJIa, BBOJAMMOTO HAa MOOWIJIBHOM YCTPOMCTBE KJIMEHTA, WCIIOJIH3yeMOM
IIPY IPOBEJICHUY OTIEpaIlii B KQ4€CTBE KaPTOUKHU.

Buumanmue!!! IIpu nposenenun omepanuu «Omiara» mo 0eCKOHTAKTHOM
KapTouke, ecjuM OaHK He TpedyeT WAEHTUPUKAUMHU JAep:KATeldsl KAPTOUKH,
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kapt-dyek «1JISA BAHKA» pacneyaraercs 0e3 crpoku «lloanuch kianenra». B
ITOM CJIy4ae NOANKCHh KJIMEHTA HA KapT-4eKe He Tpedyercs.

=  ec)M omnepanus nmpoxoauT Ha TepmuHaie VX520 (6e3 BHEIIHEro MuH-1aja), TO
coobnieHre «BBeaute kapTy» MOSBUTCS HEMOCPEACTBEHHO HA HKpaHE TEpMHHAJIA -
MPEIIOKUTE KIMEHTY MPUJIOKUTh KAPTy MIIOCKOCTHIO K TEPMHUHAIY Ha PACCTOSIHUE
He 0osee 3-4 cMm.;
['JTABA 5
OIIEPALINA «OTMEHA»

Omneparuss «OTMEHA» BbIOJIHAETCS A0 3aKpPBITUS CMEHBI Ha TEPMHUHAJIE, B
CIEAYIOIIMUX CIIyqasax:
- 10 NHUIIMATUBE JIEPKATEII KaPTOUKH;
- IPOU301LIA OIMOKA MPU BBOAE CYMMBI, a KapT-4eK YK€ pacliedyaraH;
- B CiIyy4asx, onpezeseHHbIX PykoBoaCcTBOM OaHKa-3KBalepa.

[Tpu nposenennu onepannu «OTMEHA» npoucxoaut pa30ojJ0KupOBKa CyMMBI
Ha CYETe JeprKareisl KAapTOYKU II0 paHee IPOBEICHHOW oOmlepauuud, U CymMMa
OTMEHEHHON OIlepallMd CTAaHOBUTCA JOCTYIIHA JUIA IIOCIEAYIOIIUX PAaCXOIHBIX
onepanuii. OTMeHa omepanuii BO3MOXXKHA TOJBKO W3 TEKYIIEro makera (OoTyeTa),
KOTOPBIN HE ObLIT 3aKPBIT.

Jlns mpoBeneHHs OTMEHBI OINEepald HEOOXOJUMO BBIIOJHUTH CIEIYIOLIUE
JIEUCTBUS:

"  HaBWTAIMOHHON KiaBuineid ¥  (mig tepmuHanza VX
. 675), BpIOepuTe onepanmio «OTMeHa omepanuu»
OTMEHa oNERaULMH | TMOABEASA Ha HEC KypCOp U HaXaB 3€JICHYIO KJIaBHILY, Ha
MewaTe MTozoe . tepmuHanie VX 520 nns BeIOOpa JaHHOM omepaiuu
| HEoOXOJHMMO HaXkaTh KiaBuIy F2;
= 10 3anpocy TepMuHana «BBeaure mapossy, BBEIUTE
MapoJib MOJIb30BATENS (MAPOJIb COOOIIUT CHEIUATUCT MPOIECCUHTOBOTO IIEHTPa MPH
oOyuennn nepconana OTC) moaTBepANB €ro HaXKaTHEM 3€JICHON KIIaBUIIIH;
. [0 3ampocy TepMUHAlIa «BBenuTe HOMEp 4€Ka» BBEIUTE HOMEpP KapT-uyeka
OTMEHSIEMOU OIEPALMHU U OATBEPAUTE €0 3EJIEHON KIIaBUILIEH.
"  Ha 3KpaHe 0TOOPA3HUTCS CyMMa OTMEHSEMOM OTepalii — HEOOXOAMMO CBEPUTH
ATy CyMMY C CyMMOM Ha KapT-ue€Ke IO OTMEHSEeMOW omepalud U B Ciydae
COBIAJICHUsS HAXKATh KJIaBuily <Jla> (M 3eJIeHYI0 KJIaBHUIILY);
"  Ha 3KpaHe 0TOOPA3UTCS CEaHC CBS3U TEPMUHANIA C MIPOIIECCUHTOBBIM IICHTPOM.
[Tpuntep pacneuaraetr kapT-uek «IJIS1 BAHKA» 1 Ha skpaHe TepMuHaIa NOSIBUTCS
3ampoc Ha pacrnedarky Broporo uyeka - «/[JIS1 KIIMEHTA». Ilo xemanuto
nepkaTeas KapTOYKM HaXMUTE KiaBuily <Jla> wiam 3elieHyr0 KJIaBUILY s
pacrnevyaTkyd BTOPOTO deka, 1ubo kinaBuiry <HeT>, ecnu OoH oTkaxkeTcs oT deka. Ha
puc.5.1 npuseneH oopaszer kapT-ueka «/[JISI BAHKA» o onepamuu « OTMEHAY.
"  [OAMUIINTE 00a KapT- YeKa;
= OTHAWTE HepKaTeN0 KapTodyky HK3eMIurip Kapr-ueka «JIS KIIMEHTAy,
sx3emIusp kapt-yeka «JIS1 BAHKA» nomxkeH octaTecs B Kacce.

Forua Hekss

SEKEHTHE CHEHE
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TEPMUWHAJI: PTS08102
TOPI'OBEILL: 0800102

Marazuna Nel0Q
I'. MUHCK
Vau. JAJIBHAA, 15
8(017)399-99-99

KAPT-YEK: 990003/000008

*JISA KJIMEHTA *
OTMEHA
30.01.2019 16:33

KAPTA: 53*#ssakakx®kg]88

BBoa nannbix - (C)

Cymma 1.23 BYN

KO/: 00
3ABEPIIIEHO YCIIEHIHO

KOJI ABT.: XXXXXX

RRN:121212121212

AID: A0000000041010

APP: MasterCard

IToanuck kaccupa

TEPMUWHAJIL: PTS08102
TOPI"OBEILL: 0800102

Marazuna Nel0
I'. MUHCK
Vu. JAJIBHSA, 15
8(017)399-99-99

KAPT-YEK: 990003/000008
*1IJI1 BAHKA*
OTMEHA

30.01.2019 16:33

KAPTA: 53*****kk%%xx8] 88

BBoa nannbix - (C)

Cymma 1.23 BYN

KO/: 00
SABEPHIEHO YCIIEIIHO

KOJ/[ ABT.: XXXXXX

RRN:121212121212

AID: A0000000041010

APP: MasterCard

[Tonnuce kaccupa

- HAEHTU(PUKATOp TEPMUHAIA
- UICHTU(MKATOP TOPrOBLIA

- ga3Baume OTC
- ajpec

- TenedoH

- HOMEp YeKa ¥ oTYeTa(CMEHBI)

- TUII onICpanuu

- JlaTa ¥ BpeMsl Olepaluu
- uupel HOMepa KapTOUKU

- CII0CO0 CUHUTHIBAHUS KapTO4YKH
- BAJIIOTa U CyMMa OIll€pallun

- KO OTBCTA CUCTCMbI Ha 3aIIpOC

- KOJl aBTOpH3aIiU
- YHUKQJIBHBIN HICHTH(PHUKATOD
OAHKOBCKOM TpaH3aKLUU

- UACHTU(UKATOP MIPHITIOKCHHUS,
KapToyKa

Puc.5.1

Breinmonuuts onepanuio «OTMEHa» MOXKHO TakKe CIETYIOUIUM CIIOCOO0OM:
. HA)KaTh KJIABUIILY <#> 71 BBIXOJ1a B | TaBHOE MEHIO TEPMUHAJA,
=  xyaBumiei F3 BeiOpath pexxnm «llakery;
=  kjaBumei F2 BeiOpats pexxum «lIpocmotpy;
" BbIOpAaTh HABUTAIIMOHHBIMU KJIaBUIIAMH (MOJ 3SKpaHOM) HEOOXOANMYIO
OIepanuIo JJ1s1 OTMCHbBI 1 HAXKATh KJIABUIILY <#>:
. BoIOpaTh «OTMeHa» (Haxarh F3), BBecTH mIpHW 3ampoce Mmapoib Kacchpa H

Ha’>XaTb 3CJICHYIO KIIaBUIITY.

"  Ha ’KpaHe 0TOOpa3UTCS cyMMa OTMEHSEMOH onepanuu — HE0OX0IUMO CBEPUTH
3Ty CYMMY C CYMMOW Ha KapT-4eKe I0 OTMEHSEMOM ONepaluy U B Ciydae
COBIAJCHMS HaXXaTh KiIaBuily </[a> (nnu 3eieHyro KiaBuly);

['JTABA 6

OIIEPALIA «<BO3BPAT»

Omnepannst «BO3BPAT» BbINONHSETCA B Clydae, €CJIM KJIMEHT BO3BPAILACT
TOBap/yciyry, OIJIAYeHHbIE C HMCIIOJIb30BAHUEM KAPTOUKH, YXKE€ TOCIE 3aKPbITHS
CMEHbl Ha TepMmuHaie (cM. myHKT 7.2 PykoBojacrtBa), nubo, ecim HEOOXOIUMO
BEPHYTbh KJIMEHTY TOJIBKO YacTh CyMMBbI IO npoBeaeHHo# omnepaunn «OIIJIATA».
Jlenbru 3a BO3BpAICHHBIN TOBap/yCIyry CTaHYT JAOCTYNHBIMU KIHEHTY HE cpasy
nocie ycnemHoro mpoBeAeHus onepauun «BO3BPAT», a Tonbko cmycTs
HEKOTOPOE BPEMS TOCIIE 3aKPBITHS CMEHBI HA TEPMUHAJIE.
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Jns  nposenenust omnepaunn  «BO3BPAT»
[(IAEHOE MEHK I HEO0OXOIUMO BBITIOJHUTD CIEAYIONTNE JEeHCTBUS:

[ ONEPALNM | . HakaThb  KJIaBuUIly <#> I8 BBIXOJAa B
l T3 PLUS | paciuupeHHoe (TJIaBHOE) MEHIO TEPMUHAIA;

L NAKET | = BwIOGpats pasnen «Oneparun» (Ha VX675 kypcop
L OTHETHI J 10 yYMOJYaHHUIO YK€ HaxOAUTbCS Ha pas3acie

«Onepanun») U HaXKaTh 3€JICHYIO KJIABUIY ISl BXOAA
B BBIOpaHHBIN pazaen oo F1 (Ha Vx520);
=  BbIOpaTh onepaiuio «BO3BPAT» u Haxath 3eJI€HYIO KJIaBUIITY.
. no 3ampocy TtepmuHania «BBEJWUTE TIIAPOJIb», BBeauTe mnapoib
MoJIb30BaTeNs  (MapoJib COOOMIUT CHEIUATNCT TMPOIECCHHTOBOTO IIEHTpa TIPH
o0yuenuu nepconana OTC) noaATBEpIUB €ro HAKATHEM 3€JICHOW KJIABUIIIN;
"  Ha 3KpaHEe TEPMHHAJIA TMOSBUTCS 3alpPOC BBOJA CyMMBI BO3BpaTa — BBEIUTE
CYMMY BO3Bparta U MOATBEPAUTE €€ HaKaTHUEM 3€JICHOM KIIaBUIIIH;
» qgpu 3ampoce BBoga RRN (Retrieval Reference Number, yHHKaIbHBINH
UICHTU(HUKATOP OaHKOBCKOW TpaH3akIMH), BBemuTe 12 (mBeHaauath) mudp
(puc.6.1) u moaTBEpANTE HAKATUEM 3€JICHON KIIABUIIIN;

KAPT-YEEK: 990003/000008
*0JA KJIHEHTA *
OIITTATA

S 30.01.2019 16:33
" & ] KAPTA: s3*#®s=exzx®xg 188
- == Beoa gamumx - (C)

] w2 I , Cymma 123 BYN
KOJT: 00
OJOBPEHO
KOIOABT : XXXXXX

RRN:121212121212
AID: A0000000041010

Puc.6.1
] Ha skpaHe TepMHHAIIa TOSBHUTCS 3aIIPOC HA CYMTHIBAHKE KAPTOUYKH.

B 3aBUCMMOCTHM OT THUIAa KapTOYKU BBIOEPUTE HEOOXOIUMBIN CITOCOO CUUTHIBAHUS
KApTOYKHU:

- YUMOBAsi KAPTOYKAa — BCTAaBbTEC KApTOUKY (BCTPOCHHBIM MHKPOIPOIECCOPOM
BBEpX) B CJIOT TEpMHUHAJa ISl YWIOBBIX KapTOYEK, IOCJIE Yero Ha dSKpaHe
TepMHHAJIA Ha 3-5 CeKyH] MOSIBUTCS HaMUCh: «O0paboTKay;

- KAPTOYKAa ¢ MATHUTHOM IOJOCOM — MPOBEIUTE MATHUTHOW IOJIOCOU KapTOUYKH
yepe3 cuuThiBareNb. [Ipy yCHEIIHOM CYUTHIBAHMM KapTOUYKM Ha JKpaHe
OTOOpAa3UTCs Ha3BaHUE OIepanuu, €¢ HOMep (HOMep KapTOYKH OTOOpasuTCs Ha
DKpaHe TOJBHKO JUIsI KApTOUEK C MATHUTHOM IMOJIOCOI) — CBEephTe MH(OpMAIIO Ha
sKpaHe ¢ wuHpOpManUeW Ha KapTouke. Ecium HOMEp KapTOYKM Ha DJKpaHe
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OTJIMYAIOTCS OT YKAa3aHHBIX Ha KapTouke, HaxxmutTe <Her> (WM KpacHylO WU
KENTYI0 KJIaBUIIM) M JACHCTByWTe corjacHo PykoBoncTBy OaHka-skBaiepa, Npu
COBIAJICHUU MH(DOPMAIIUU HAKMHUTE KIaBuiy </la> (MM 3eJICHYIO KJIaBHIIY);

. - 0ECKOHTAKTHBII HOcUTeIb MHGOPMAIIMM — HA dKpaHe TepMHUHANA (eciu
ucnonns3dyercss tepmuHan VX520 B komiuiekTe ¢ mnuH-magom Verifone 1000SE
Contactless) mosButTcst cooOuienue «BBemuTe KapTy, a Ha O3KpaHe NHH-TIAna
MOSIBUTCS CyMMa TUIaTeKa W OBAIBHBIN JIOTOTHI C BOJHAMHU BmpaBo. [Ipemimoxute
KIIMEHTY CaMOCTOATEIBHO TPWIOXKHTh KapTOUKy K MHH-TAAy/TePMHUHAITY,
0003HAaYEHHBIM JIOTOTHIIOM OCCKOHTAKTHOM OIUIATHI, HA paccTosHue He Ooinee 3-4
CM, TIOCJI€ Y€TO 3BYKOBOW CUTHAJI YKAXKET Ha YCIIEIIHOE CYMNTHIBAHUE KAPTOUKHU.
Ecnu momnectu kapTouky Ha pacctosiHue Oojee 3-4 cM, Ha DKpaHE IHH-
najia/TepMUHAIa MOKET TIOSIBUTHCS cooOtmenne: «Ommbka yTeHusT KapThl». B aTOM
cllydae Ha)XXMUTE 3€JICHYI0 KJIABUINY Ha MHUH-TAJIe/TePMUHATE ISl MPOJIOIKECHHUS
oTepalvy ¥ MOBTOPHO MOCIEAYET 3aMpoC Ha CYUTHIBAHUE KAPTOUKU KIMEHTOM.

B cnyuyae ycmemHoro cuumThiBaHHUs, B 3aBHCHUMOCTH OT HAacTpoek OaHKa-
SMHUTEHTa BO3MOXHBI BapHaHThl JHOO0 0e3 uIeHTU(UKALIUKA KIWEHTa (I
OECKOHTAKTHBIX TPaH3aKIUi), 1100 C BBOJOM MHMH-KOJA U JaJIbHEHIIIee 3aBepIlICHUE
ornepanyy (aHAJIOTMYHO OMMCAHHOMY HMKE€) CO CUMTHIBAHMEM MarHUTHOM IOJIOCHI,
aM00 4uIa KapToykd. B HEKOTOpBIX ciayyasx HAECHTU(UKAIUS KIHEHTa MOXKET
OCYILECTBISITECA C MOMOIIBIK) OTHNEYaTKAa MNalbla WM MHAH-KOAA, BBOJMMOTO Ha
MOOMJIBHOM YCTPOMCTBE KJIMEHTA, UCIOJIb3yEeMOM IPU NPOBEJIECHUU ONEpALMH B
Ka4ueCTBE KapTOUKH;

. Ha DJKpaHe TepMUHala OTOOpa3uTCsd CeaHC CBSI3M TEpMHUHAIa C
MPOIIECCUHTOBBIM LEHTPOM. Eciii OT cHUCTeMBbI aBTOPHU3ALMHU IPOLIECCUHTOBOTO
HeHTpa OyJeT MOJy4YeH MOJOKUTEIbHBIN aBTOPU3AIMOHHBIA OTBET Ha MPOBEACHUE
orieparuy, Ha 3KpaHe TepMuHana nosButcs coodmenue «OJOBPEHOy. Ilpunrtep
pacnieuaraet kapt-uek «/J[SI BAHKA» u Ha skpaHe TepMHUHAJIa TOSIBUTCS 3apocC
Ha pacredatky BToporo kaprt-ueka - «/JJISI KIIMEHTA». Ilo xenaHuio KiueHTa
HaxXMuTe 00 KinaBuiry <J[a> (WM 3eeHyl0 KJIaBUIINY) Uil pacreyaTKu BTOPOTO
KapT-4eka, oo knaBunry <Her> (unm kpacHyro kiaBuiny). Ha puc.6.1 mpuBenen
oOpa3err kapT-uekoB 1o onepauuu «BO3BPATY.

[Ipu nposenenun onepauun «BO3BPAT» ¢ wHcnosib30BaHHEM YHMIIOBOU
KapTOYKM Ha  KapT-yeKe JOMOJHUTEIBHO  YKa3bIBAIOTCA  HICHTHU(UKATOP
npuioxenus - AID (Application ID), nasBanme mnpuioxkenus. HeoOxomumo
CBEpUTh MH(OpPMALMIO HAa KapT-uyeKe C JaHHBIMU Ha 4YUNOBON kapTouke. Ecmu
HOMEp KapTOYKH Ha KapT-4eKe OTIMYACTCS OT YKa3aHHOTO Ha YUIIOBOM KapTOYKE
HeoOxomumo BbeIMONHUTH oneparuio «OTMEHA» (I'maa 5 PykoBonctBa), u
JaJbHEHINNE TSHCTBUS MMPOBOIUTH COIIACHO PyKoBOACTBY OaHKa-3KBaiepa.

[Tognumure kapt-dyek(n). Otmaiite kiueHty kapt-uek «JJISA KIIMEHTA»,
sx3eMIuisip kapt-ueka «/JJI51 BAHKA» ocraercs B kacce.

[Tpu HEOOXOAMMOCTH, MOKHO TpoBecTH oTMeHy oreparuu «BO3BPATY. [lns
3TOTrO BBINOJIHSIOTCS T€ K€ AEUCTBUS, 4TO U npu oTMeHe onepauuu «OITJIATA.
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TEPMHWHAJI: PTS08102
TOPI'OBEILL: 0800102

Maraszuna Nel0
I'. MUHCK
Va. JAJIBHAA, 15
8(017)399-99-99

KAPT-YEK: 990003/000008

*JIsA KJIMEHTA *
BO3BPAT
30.01.2019 16:33

KAPTA: 53****kk%xx%8]88

BBoa nannbix - (C)

Cymma 1.23 BYN

KO/: 00
3ABEPHIEHO YCIIEIIIHO

KO ABT.: XXXXXX

RRN:121212121212

AID: A0000000041010

APP: MasterCard

IToanuck Kaccupa

TEPMUWHAJIL: PTS08102
TOPI"OBEILL: 0800102

Marazun Nel0O
I'. MUHCK
Va. JAJIbHSA, 15
8(017)399-99-99

KAPT-YEK: 990003/000008
*1IJI1 BAHKA*
BO3BPAT

30.01.2019 16:33

KAPTA: 53*****kk%%x8] 88

BBoa nannbix - (C)

Cymma 1.23 BYN

KO: 00
SABEPHIEHO YCIIEIIHO

KOJ/[ ABT.: XXXXXX

RRN:121212121212

AID: A0000000041010

APP: MasterCard

[Tonnuce kaccupa

- UICHTU(PUKATOP TEPMUHAIIA
- UICHTU(PUKATOP TOProBLA

- ga3Bauue OTC
- azpec

- reneon

- HOMEp YeKa U oTyeTa(CMEHBI)

- TUII OII€palun

- 1aTa U BpeMs OTieparfu
- nudpel HOMEpa KAPTOUKU

- CII0CcO0 CUHMTBHIBAHUS KapTO4YKHU
- BaJIIOTAa U CyMMa OIll€palinun

- KOJ OTBCTAa CUCTCMBI Ha 3aIIpoC

- KOJ1 aBTOpHU3alluu
- YHUKQJIbHBIA UJEHTU(DUKATOD
OAHKOBCKOW TpaH3aKIUU

- UIeHTU(PUKATOP TPUITOKEHUS,
KapTouKa

Puc.6.1.

['JTABA 7

[MPOUEAYPA ITPOBEJIEHIM A OITIEPALIMN «BBIJTAYA HAJIMYHBIX*»
(«HAJIMYHBIE») B OPTAHU3ALIMAX TOPI'OBJIM 11 CEPBUCA.

Buumanue! JlanHas mnpouenypa OCYIIECTBISIETCS IPU YCIOBUM HAJTUYMS

JIOCTATOYHOW JJIsI BBIJAYM JIEPHKATEII0 KApPTOYKHM CYMMBbl HAJIMYHBIX JIEHEKHBIX
CpEIICTB, TMPOBEACHHOM Yepe3 KaccoBO€ OOOPYIOBaHME OPTraHU3AIlMU TOPTOBIIU
(cepBuca). MakcuManbHBI pa3Mep CyMmbl ormnepanuud  "Beimaga HamudHBIX"
OTIpeJIeNsIeTCsl PYKOBOJACTBOM OaHKa-dKkBaliepa MO OOCTY>KHBAHHIO JeprKaTeneu
OAHKOBCKHX TJIATE)KHBIX KAPTOUEK.

* BO3MOKHOCTB INPOBEJICHUS JIaHHOW Omepalyy Ha TEePMHHAJIBHOM O0OpYIOBaHHUU peau3yercs
Ha OCHOBaHMH 3asBKM OaHKa-3KBaiepa.

Jinss  mpoBeneHus «Hamnuapley HEOOXOIMMO  BBIIOJIHHUTH

CHEAYIOLINE JEUCTBUS:

onepaluu

=  Boiity B pacmmpeHHoe [J1aBHOE MEHIO TepMMHANA, HaXKaB KIABMILY «H»
(peeTka);
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| [MABHOE MEHH I
QONEFALMH
TS PLUS
MNAKET
OTHEThI

* B pacmiipeHHOM [7laBHOM MEHIO TEepMHHala TIOCIEAOBATeIbHO HaXKaTh
knasuiry «F1» (OIIEPALIMN), 3atem knaBunty «F3» (HAJIMUYHBIE);

| OMEPALMM
ONOATA
EOZEPAT
HAWHHLIE

"  eCIM TEpPMHUHANT MYJbTUBAIIOTHBIA, TO BHEIOpPATh HEOOXOIUMYIO BaTIOTY
cootBercTByromeil knasumeit (F1 — BYN, F2 — USD nmu F3 — EUR);

|__BbEEPUTE BAKTY
BYN
USD
EUR

. Ha skpaHe TepMmuHana mOSBUTCS 3alpoC BBOJ CYMMbI — BBEAUTE CYMMY
3aIpalll¥BACMbIX HAJIMYHbIX U IOATBEPIUTE €€ HAXKATUEM 3€JICHOM KIIaBHIIIY;

5_BA1_CONT HATHYHEIE
EAZ0EAA CHMMA

y—

Ecnu BBeneHHass cymma Oofipliie JIMMHUTA (B CIIydasiX, KOTJa HACTPOMKa 3aJaeTcs
KOH(UTYypallell TepMUHAaJa), TO TEPMHUHAT IMOKAKET COOOIICHHE O MPEBBHIIMICHUN
JUMUTA C yKa3aHHUEM MaKCHUMAJIbHOTO 3HAYCHHS; MPH HAKATHH «IIPOJIOJKUTHY,
BO3BPAIIACTCS K BBOY CYMMBI OTICPAIIHH.

B 3aBucMMOCTH OT THIA KApTOYKH BBIOCPHUTE HEOOXOIUMBIM CIOCOO
CUMTHIBAHHS KaPTOUKH:
- YUNOBasi KapTOYKA — BCTaBbTE KApTOUKY (BCTPOCHHBIM MHUKPOIPOIIECCOPOM
BBEPX) B CIIOT TEpMHHAJa MJI YWIOBBIX KAPTOYEK, IOCIIE YEero Ha SKpaHe
TepMUHaja Ha 3-5 CeKyH]l MOSBUTCS HAAMUCh: «O0paboTKay;
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- KAPTOYKAa ¢ MATHUTHOM I0JIOCOI — IMPOBEIUTE MArHUTHOM ITOJIOCOM KapTOYKH
yepe3 cuuThiBarelb. [lpM yCnemHOM CYMTHIBAHMM KapTOYKM Ha DKpaHe
OTOOpa3UTCs HAa3BaHUE Ollepaluu, €e HoMep (HOMep KapTO4YKuh OTOOpasuTcs Ha
AKpaHe TOJILKO JUIsl KApTOYEK ¢ MAarHUTHOM TOJIOCOM) — CBEpbhTe UHPOPMAIIHIO HA
sKpaHe c uHopManued Ha KapTtouke. EciM HoMep KapTOUYKM Ha »HKpaHe
OTJIMYAIOTCA OT YKa3aHHBIX Ha KapTouke, HakmutTe <Her> (WM KpacHYIO WIU
KEJNTYI0 KJIaBUIIM) U JEeHCTBYHTE coriiacHo PykoBojcTBy OaHka-skBaiiepa, mpu
COBMAJCHUHN MHGOPMAIINH HAKMUTE KiIaBuIny </[a> (Miau 3e1eHy0 KIaBuIIny);

- 0eCKOHTAKTHasi KapToyka (0eCKOHTAKTHBIA HocHTeJb WHPOpPMANHUU) —
MPEUIOKUTE KIUEHTY MNPWIOKUTHh KapTy IUIOCKOCTBHIO K KJIABHATYpe U DKpPaHY
[IMH-naga (ecnu TtepmuHan He wumeeT BHemHero IIMH-maga, To k 3kpany
TepMHHAJIa) Ha paccTosHue He Oonee 3-4 cM. Ecim moaHecTH KapTO4YKy Ha
OoJplIEE PACCTOSIHME, HA SKpaHe TEPMUHANA MOXET IMOSBUTHCS COOOLICHUE:
«Omubka 4YTeHus KapTb». B STOM ciyyae HaXMUTE 3€JCHYIO KIIABUINY Ha
TEpPMUHAJIE ISl TPOJOJDKEHHS OINEpalud - MOBTOPHO IMOCIEAYET 3ampoc Ha
CUMTBHIBAHUE KAPTOUKHU KIMEHTOM;

. HA OKpaHe TepMHUHalIa OTOOpa3uTCid CEaHC CBSI3M TEpMHUHAIA C
MPOIIECCUHTOBBIM LEHTpOM. Eciu OT cHUCTEMBbI aBTOPHU3ALMHM MPOLIECCUHTOBOTO
1eHTpa OyJeT MOJyYeH MOJOKUTEIbHBIN aBTOPU3AIMOHHBIA OTBET HA MPOBEIACHUE
omepalnm, Ha ’KpaHe TepmuHajia nosButcsa coodmenue «OJOBPEHOy. ITpuntep
pacrnieuaraet kapr-uek «/JIX1 BAHKA» u Ha 3kpaHe TepMHHAJIa TIOSIBUTCS 3apocC
Ha pacneyatky BTtoporo kaprt-ueka - «JJIS KIIMEHTA». Ilo xenanuio KiaueHTa
HaXMuTe MO0 KiaBuiy <Jla> (Wiu 3ejeHyr0 KIIABUIIY) JJIs PACIieYaTKu BTOPOTO
KapT-ueka, oo knaBuiny <Her> (wim kpacHyro kiaBuiny). Ha puc.7.1 (manHoro
JOTIOJIHEHUS) TpuBeaeH oOpazenr kapt-ueka «JIJISI BAHKA» mo onepanuu
«HAJIMYHBIE» ¢ BBogom IIMH-koma. Ilpu mpoBeaeHuu  omneparuu
«HAJIMYHBIE» ¢ wucnonb30BaHMEM YHUIIOBOM KapTOYKM HA  KapT-uyeke
JIOTIOJTHUTEIBHO YKa3bIBarOTCs uaeHTUukaTop npuioxenus - AID (Application
ID), nasBanue npunoxxkenus. Heooxoaumo cBepuTh MHGOPMAIIMIO HA KapT-4€Ke C
JAHHBIMHU Ha YHUMOBOM KapTouke. Eciu HOMEp KapTOYKHM Ha KapT-4eKe OTINYAeTCs
OT YKa3aHHOTO Ha YHUIOBOM KapTOYKE HEOOXOJUMO BBITIOJIHUTH OTMEPAIIUIO
«OTMEHA» (I'maBa 5 PykoBojcTBa), W JajJbHEHIINE JEHCTBUS MPOBOAUTH
corjlacHo PykoBoicTBY OaHKa-3KBaiiepa.

Otpnaiite ximeHty kapt-uek «1JIS KIIMEHTA», sk3emmusip kapt-ueka «/[JIA
BAHKA» ocraercs B kacce.
[Ipu HEeoOxoauMocCTH, MOKHO mpoBecTh oTMeHy onepaiuu «HAJIMUYHBIE».

Jlnst 2TOro BBIMOJHSIOTCS T€ K€ JCHCTBUS, YTO M TMPU OTMEHE OIepaluu
«OITUIATAY.
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TEPMUHAJI #: PTS08102
Toproger: 0800102

Marasun Nel0
I' MUHCK
Va. JAJIBHAA, 15
8(017)399-99-99

KAPT-YEK: 990003/000009
*JIJISI BAHKA *
BbIJIAYA HAJIUYHBIX

30.01.2022 16:33
KAPTA: 53%***xxxk%%818K
BBox gannbix: (C)

Cymma onepauuu
BYN

KOJI: 00

KO ABT.: XXXXXX
RRN: 018823055556
AID: A0000000041010
APP: MasterCard

I[MPUHAJIEXKHOCTD
KAPTBI ITPOBEPEHA IIMH

TEPMUHAJI #: PTS08102
Toproger: 0800102

Maraszun Nel0
I'. MUHCK
V. JAJIbHSS, 15
8(017)399-99-99

KAPT-YEK: 990003/000009
*JIA KIMEHTA*
BBITAYA HAJIMHBIX

30.01.2022 16:33
KAPTA: 53%#&&&%%%%%L] 8E
BBox nannbix: (C)
Cymma onepauuu
BYN
KOJI: 00

OJIOBPEHO
KO/ ABT.: XXXXXX
RRN: 018823055556
AID: A0000000041010
APP: MasterCard

[NPUHAJIEXKHOCTD
KAPTBI IIPOBEPEHA IINH

- HICHTU(PUKATOP TepPMHUHATIA
- UACHTU(HUKATOP TOPrOBIA

- ga3Baume OTC
- ajpec

- renedoH
- HOMEp YeKa M oTYeTa(CMEHBI)
- TUT ONepaIiH

- 1aTa U BpeMs ollepaluu
- ¢ pbl HOMEPA KaPTOUKU
- CIIOCOO CUMTHIBAHMS KAPTOUKHU

- BAJIIOTa U CyMMa OIll€pallun

- KOO OTBETAa CUCTEMbI Ha 3aIIpOC

- KOJI aBTOPHU3AIIH
- YHUKQJIbHBIN HICHTH(PHUKATOD
0aHKOBCKOM TpaH3aKLUU

- UACHTU(UKATOP MIPHIIOKCHHS,
KapToyka

- €CJIM Ollepalus MpOBOAUIACH C
Beogom [TMH

Puc. 7.1

Hnst onepannun «Bbigaya wHanmuuneixy (HAJIMYHBIE) moxHO pacmedarathb

KOIIMKO KapT-4CKa TaK IKC,

«BO3BPAT».
Oneparuu

«Bprmaua  HanTUYHBIX)»

kak g onepamui  «OITJIATA», «OTMEHA,

(HAJIMYHBIE) mnomamaror B peectp

ornepauuid, TO3TOMY UX MOXHO YBUAETh MPU MPOCMOTPE TPaH3AKLMHA B KypHAaJe,
npu nedatu Tekymux utoroB (OTYET), mpu 3akpsitum cmenbl (OTUET TIO

CBEPKE).

Jlnst mpoBepKH BO3MOXHOCTH COCAWMHEHHUS] TepMHHAlIa C MPOLIECCUHTOBBIM
IIEHTPOM BBITIOJIHAETCS Mpoleaypa « Tect xocTay.

= I[lepeiinute B pacmmpenHoe [ 1aBHOE MEHIO TEPMHMHAIIA, HAXKAB KIIABUILY «H»

(pemretka);
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'ABHOE MEHH [

QNEPALMH
TS PLUS
NAKET
OTHEThI

. OTkpoiiTe BTOpPYIO CTpaHMIy pacHIMpeHHOro [J1aBHOro MeHI0 TepMHUHaa,
Ha)aB MpaByto ((pUOJIETOBYIO) KIABUIIY M1O]] SKPAHOM;

4 [(ABHOE MEHI =
TEFMUHA
JCTAHOEKM
DHKUHY
TECTI

. Haxxmure knaBumry «F4» (TECTbI);

TECT. TPAH3AKLKH

EFC
BFC_CASH
. JIjist mpoBepKU BO3MOKHOCTH TTpoBeaeHus OmiiaT — HaKMUTE KiIaBuiry «F1y
(BPC), mist npoBepKH BO3MOKHOCTH BBIAYN HAIMYHBIX — HAKMHTE KIIaBUMIY «F2)
(BPC_CASH);
. TepMuHaI BBIIIOIHUT COEAUHEHUE C MPOLIECCUHIOBBIM LIEHTPOM H, B CIIydae

ycnexa BblmacT Ha dkpaH coobmienne «OITEPAILIMA 3ABEPIIEHAY». Ecou Ha
skpane mosBuTcs coobmenue «OIIMBKA CBA3U (CE)», To cBsi3b C
MPOIIECCUHTOBBIM  IIEHTPOM  OTCYTCTBYET, JI€MCTBYHTE COrjacHo TJiaBe 9
PykoBojcTBa — «Bo3moskHbIE TIPOOIEMBI B TIpOIiecce pabOThI.

OTBET

YCTAHOBKA COEAMHEHMA UMNEFPAUKA SABEFIIERA

»
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['JIABA 8
3ABEPHIEHUE PABOYEI'O /IHA (CMEHbI)

8.1. IEYATH TEKYIINX UTOT'OB («KKPATKHUI OTUYET»)

JInst mpoBeleHHsT CBEPKU [0 OMNEPALMSAM C HCIOJIb30BAHUEM KapTOYEK B
TeueHue paboyell CMEHBI (10 3aKphITUS CMEHbBI) CYIIECTBYET BO3MOXHOCTH
pacreyaTkyd TeKyIIMX UTOroB (X-OT4eT), B KOTOPOM OTpakaeTcss nuHpopmanus oo
o0IIIeM KOJMYECTBE MPOBEACHHBIX OlNepanuid U ollasi cymMma 3THUX OIepanui 1o
COCTOSIHUIO Ha MOMEHT pacreyaTku otdera. [[ns pacnedarku HEoOXOAUMO
KypcopoM H 3ejeHor kiaBuinen (VX675), mubo knaumeid F3 (VX 520) BeiOpath
pexum «Ileuats utoroBy». Ilpomsoitaer pacneuarka «Kparkoro ortderta» (popma
OTYEeTa aHaJOrMYHa NIpeJCTaBIeHHOMY Ha puc.8.1 - Bmecto cTpoku «OTYeT Mo
cBepke» OyzaeTr ykazaHa ctpoka «Kpartkuii otuer»). cymmy B ctpoke MTOIO
HEOOXOMMO CBEPUTh C CYMMOW O€3HAJIMYHBIX ONEpPALMM, 3aperuCTPUPOBAHHBIX
KAaCCOBOM CHUCTEMOMU, a TAKKE C CYMMOU umeromuxcs kapr-uekoB «/1JIS1 BAHKA».

8.2. BAKPBITHUE CMEHBI («OTYET 110 CBEPKE)

[To wroram mpomienmeld padboueil CMEHBI, NMPU HAIUYUU OINEpaluid ¢
WCIIOJB30BaHUEM TEPMHUHAJA W MPU OTCYTCTBUU PACXOXKICHHUHN MO (PakTy CBEpKHU
corinacHo 1m.8.1., HE0OOXOAMMO BBIMOJIHUTH HA TEPMHUHAJIE 3aKPHITUE CMEHBI, B
pe3yabpTare KOTOPOIro MPOM30MIET OTCHUIKA 3JIEKTPOHHOIO PEECTpa Olepaluii B
NPOIIECCHHTOBBIN IICHTP U pacredaTka otdyera (popma oryera ykasaHa Ha puc.8.1.).

Buumanue! Bo3memenue OTC cymm no Oe3HAJMYHBIM ILIATEXKaM C
HCIMOJIb30BAHMEM IJIATEKHBIX KAPTOYEK MPOU3BOAUTCH 0AHKOM TOJIBKO IMOCJIe
MOJIy4eHHsI 1 00padOTKU NMPOUECCHHIOBBIM IEHTPOM 3JIEKTPOHHOIO peecTpa
no Oe3HAJIMYHBIM ILIATEKAM, KOTOPbI mNepeaaeTcss BO BpeMsl 3aKpbITHS
cMeHbl. [loaTOMY HE00X0AUMO CJIeTUTH 32 CBOEBPEMEHHBIM 3aKPbITHEM CMEHbI
10 ONepPaAlHsIM ¢ KAPTOUKAMM.

bank-skBaiiep moxeT He mnepeuucnate OTC neHexHble cpencrBa o
omepausM C KapTOYKaMd B CJIy4ae HECBOEBPEMEHHOIO 3aKPBITHS CMEHBI IIO

orecpanusaM C KapTOYKaMH.

JIJie1 3aKPBITHSI CMEHBI HE00X0AUMO:

. BbIOpaTh paszzien «3aKpbiTHE CMEHbD» MOBEIS Kypcop M HakaB 3CIICHYIO
knapuiy (s VX675), mubo Haxkas kinaBuiry <F4> (Vx520);
. [0 3ampocCy TEpMHUHAIa BBECTH IMapojb Kacchpa (COOOIIMT MpH OO0ydYCHHU

COTPYJHHUK IPOIIECCUHTOBOTO IIEHTPA), BBECTH IMapOJib U TOATBEPIAUTH 3EJIEHOMN
KJIaBUIIIEH.

. Ha DKpaHE TEPMHUHAJIA ISl CBEPKHU MOSIBSITCA UTOTOBBIE CYMMBbI 32 CMEHY IO
KOKJIOMY THUIy omepanuid u oOmas wuroroBas cymma. CBepbTe HTaHHYIO
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uHGOPMAIIMIO ¢ UTOTOBBIMH CyMMaMu HUMeroIuXcs 4ekoB. [Ipu coBmagennn cymm
Ha)XMUTE KiaBuily </[a>, npu HecoBnajgeHuu — kiapuiry <Her>.

B cnydae ycnemHoOro 3aBepUI€HHs CBEPKH, TEPMUHAJ YCTAHABJIMBAECT
COEIMHEHUE C MPOLIECCUHIOBBIM LIEHTPOM M IMEPENAET SJIEKTPOHHBIA PEECTP BCEX
COBEpUIEHHBIX ONepaluil 3a A1eHb. [Ipu coBnaeHuM UTOTOB U YCHEITHOM 3aKPbITUU
CMEHBbl TEpMHUHAN IMeyaTaeT OTYETHI N0 HUTOraM (OTHEIBHBIM JUIs omeparuii
«HanuyHbie») U OYUIIaeT KypHaJI ONeparyii.

Marasuu NelO - nazeanue OTC
I'. MUHCK - anbec
V. JAJIBHSL, 15 AP
8(017)399-99-99 - TenedoH
TEPMUHAJIL: PTS08102 - naeHTA(UKaTOp TepMUHAIIA
Toprosen;: 0800102
*OTYET 1O CBEPKE*
TAKET: 123456 mowep oraera
Jlata: 03.01.2011 Bpemsi: 15:45 - /1aTa M BpeMA TICHath oTaeTa
BPC
Ba-mOT—a:B‘EN - BaJIIOTAa Olepaluu
Tpansakuwuii: 4 - 001IIee KOJTMYECTBO OIEpaIHii

OnnaueHo 2 Ha cymmy 0,44 - KoinuecTBo U cyMmMa onepauuit «OIIJIATA»
Ormen 2 Ha cymmy 0,44 - KosmyecTBO U cymma onepauuit «OTMEHA»
Bossparos 1 Ha cymmy 0,00 - KOJIM4ecTBO U cyMMa onepaunit BO3BPAT»
Hroro: 0,00 - UTOTOBAsi CyMMa BCEX Orepariui

Hacrosimum moareepxaeM, 4To KapT-4eKu
0 OTepaLsIM, BXOISIINM B JTaHHBIH OTYET,
UMEIOTCSl B HATMYUH U OYIyT [TPeICTaBICHBI
0 MepBOMY TpeOOBaHHIO.

ITonnucek kaccupa -IIOITACH Kaccupa

Iloamuce 3aB.xkaccoi

-IIOAITHUCH 3aB.Kaccou

Puc.8.1.

B cnywae ecnm cBepka HUTOrOB HE 3aBEPIUMTCS YCIEIIHO, HEOOXOAMMO
MIO3BOHUTH B MPOILECCUHTOBBIN 1eHTp 1o Teit. 8 (017) 299-25-58 nns BeIsICHEHUS
MPUYUH HECOOTBETCTBUS CYMM.

Buumanue!!! Texymmii xypHan onepanuii Ha TEPMHUHAIE MOXKET COAECPKAThH
OTPaHUYCHHOE KOJMYECTBO omeparuii. [Ipyu mosBiaeHuu B mporiecce pabOThl Ha
9KpaHe TepMHUHaJa COOOIICHHS O TEepPENOJIHEHUH NaMsITH TEepMUHANA WM
3aIl0JIHEHUH JKypHaJIa orepanuil (TpaH3akuil) 1 HeOOXOIUMOCTHU 3aKPBITHS CMEHBI,
HEOOXOIMMO 00s3aTeIbHO 3aKpbITh Ha TEepMUHANE TeKylylo cmeHy. Ilocie
3aKpBITHSI TEKYILIeH CMEHbl >KypHal omepanuil (TpaH3akuuil) OOHYJIsSeTcs W
MOSIBJIIETCS BO3MOKHOCTB IIPOBEACHUS CIEAYIOLIUX OIEPALUH.
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Buumanue! Hesib3s1 BBIK/JIIOYATHL TEPMHUHAJT B TeYeHHE 5 MHUHYT MOCJIe
pacneyatkn «OT4yer no cBepke». B 3T0 BpeMsl MPOMCXOAUT OYHMCTKA KYpPHAJIa
TPaH3aKUUil B TEPMHUHAJIE.

8.3. KOHTPOJIb 1 XPAHEHMUE IUIATEXHBIX JOKYMEHTOB

bymaxsbiii otder («OT4eT 1O CBEpKE») MNOANMCHIBAETCS KacCUpOM U
IepeJacTCs 3aB. Kaccol (CTapumiemMy Kaccupy) Uil IPOBEPKU COOTBETCTBHS YHCIIA
ornepauuii U CyMM, OTPaOKEHHBIX B OTYETE, KOJMWYECTBY U CyMME KapT-4€KOB, a
TaK)Ke HAIMYHS HEOOXOAUMBIX MOJANKCEH Ha KapT-yeKax.

XpaHeHue OT4YeTa U KapT-4€KOB OCYIIECTBISIETCA B COOTBETCTBHHM C
TpeOOBAHMSIMU XPAaHEHUS KACCOBBIX JOKYMEHTOB, HO HE MEHEE CPOKA, YKa3aHHOTO B
PykoBozacTBe OaHka-sKBaiiepa.

['JTABA 9
JOIIOJIHUTEJIbHBIE @ YHKIIMOHAJIBHBIE BOSMOXHOCTU

9.1. JETAJIBHBIU [TPOCMOTP TPAH3AKIIVH B )KYPHAJIE

TepMuHan xpanuT uHpopmanuio 000 BCEX YAauHO 3aBEPIUECHHBIX B TECUECHUE
cMeHbl onepauusx. OuHMCTKa JKypHaJa NPOU3BOAMUTCS ABTOMATUYECKH NIPH
YCHEIIHOM 3aBEPILICHUH ONepay «3aKpbITHE CMEHBD.

Jlnst npocMoTpa nH(pOpMaIMU O COBEPILICHHOW Onepaii HE00X0UMO:

*  HaXaTHEM KJIAaBUIIM <#> BBINTH B paCIIMPEHHOE MEHIO TEPMUHAA;

" BBIOpATH MOCie0BaTeabHO MyHKTHI «llaker» - «Iloucky;

* [0 3ampocy TepMHUHajIa BBECTU HOMEP KapT-uyeKa HCKOMOW ONEepalyi U HaKaTh
3eNieHyto KiaBuiny. Ha skpane nosiBUTCs nHMOpMAaIus 1Mo uCKoMou onepanuu. s
nepexoga OT IMPOCMATPUBAEMOW ONEpalMd K JAPYTHM ONEpPalMsIM B KypHaje
(makeTe) HaXUMailiTe HaBUrallMOHHbIE KJIABUILIM, OOO3HAUEHHBIE Ha DJKpaHe
CTpEeJIKaMH BIIPaBO M BJIEBO.

. JUIsT TIPOCMOTpa BCEX ONepaluii B JKypHaJIe HEOO0XOauMO BBIOpATh
nocyenoBaTenbHo NMyHKTH «Ilaker» - «IIpocMoTp» M mpocmaTpuBaTh OlEpanuu
Ha)XMMasi HaBUTAI[MOHHbIE KIJABHUIIM TepMUHaNa, OOO3HAYCHHBIE Ha JSKpaHe
CTpeJIKaMH BIIPaBO U BIIEBO.

9.2. IIEYATDH KOITNU KAPT-YEKA

TepMuHa MO3BOJISIET pacnedaTaTh KOMUIO KapT-ueKa Mo JII0OO0M orepanuu u3
TeKyliero mnakera. JIjisi pacrnedyaTkd KOMUU KapT-uyeka HEOOXOJMMO BBINOJIHUTH
CHEAYIOLINE JEUCTBUS:

Haxate 3enenyro kimaBumy (TtepmuHan VX675), mmbo kimapumryy <F1>
(tepmunan VX520) v BEIOpATh HYKHBIA PEXKUM:

- «[locnegnuii» - mevars KOMUU KapT-4€Ka MO MOCIECAHEN ONEPALUY;
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- «Ilo HOMepy» - meuyaTh KOMUU KapT-yeKa Mo Jro00H omepanuu ¢ 3aJJaHHbIM
HOMepoM KapT-ueka. [lo 3ampocy TepMHHana BBECTH HOMEpP KapT-ueka s
pacIeyaTKy €ro KONUU U HaXKaTh 3€JEHYI0 KIABUIY.

- «Ilo RRN» - meyath komuu KapT yeka 1o 3amaHHoMy mapameTpy RRN
(mpucyTcTBYeT B MHGOPMALIMH 110 OTIEPALIUU B KypHAJIe ONIepaIInii).

[IpunTep pacneyartaer aBa sk3emiuiapa kapt-ueka «{JIS1 BAHKA» u «J1JIA
KJIMEHTA» ¢ nometkoit « KOITHS».

[Ipuntep pacneuataer aBa 3k3eMiuiapa kapt-ueka «/JIS1 BAHKA» u «J1JI5
KJIMEHTA» ¢ mometkoit **KOTITS**.

9.3. TIEYATH PEECTPA OITEPAITIN («OTYET»).

JIns pacreyaTKu peecTpa OIepanuii, NPOBEACHHBIX B TEUYEHUE TEKYIIECH
CMEHBI, HEOOXOMMO BBITIOJTHUTH CIICTYIOIINE ICHCTBUS:

Ha)KaTUEM KJIABUIIM <#> BOUTU B PACIIMPEHHOE MEHIO M MOCIIEIOBATEIHHO
BBIOpATh pazniesnbl «OT4eTs» U «JleTanbHoy.

[Tpou3soiiner pacrneuyaTka peectpa onepanui (puc.9.1.).

Maraszuu Nel0O
I'. MUHCK
Va. JAJIbHAS, 15
8(017)399-99-99
TEPMUWHAJIL #: PTS08102
Toprogerr: 0800102

*OTYET~

IMAKET: 123456
IB[gTél: 03.01.2022 Bpewmsi: 22:46

YEK OIIEPALIA ABTOPU3ALIA

HOMEP KAPTbI
CyMmMma CKHJI. /KOMHC. Utoro
000001 OITJIATA 123455
*hkkkhkkkhkkkikkikkk 3333
BYN 0,44
000001 OTMEHA 123455
*hkkkhkkkhkkkikkikkikk 3333
BYN 0,44
BAJIIOTA: BYN
Tpanzaxuit 2
OmtaueHo 1 Ha cymmy 0,44
OtmeH 1 Ha cymmy 0,44
Bo3sepatos 0 Ha cymmy 0,00
Hroro: 0,00

Hacroamum noareBepxknaeM, 4To KapT-4eKu
10 ONEpALMsIM, BXOISAIINUM B JAHHBIM OTYET,
MMEIOTCS B HATMYUH U OyIyT MPeICTaBICHbI
10 TIEPBOMY TPEOOBaHHIO

Tlonnuce kaccupa -—-

ITonmnuck 3aB. kKaccon -—--
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9.4. TIPOCMOTP U NEYATH UAEHTUO®UKALIMOHHBIX JJAHHBIX IIO.

Boiitu B «I'maBHOE MeHI0», BBIOpaTh «©YHKIIMW» 1 BBecT HOMEp (HyHKIIUU

«91y.

['JIABA 10

BO3MOXHBIE ITPOBJIEMBI B ITPOLIECCE PABOTBI

Curyauus HeiicTBusi kaccupa
[TosBracks nBETHAA YcranoBute HOBbIM  pynoH (cm.  ['maBa 3
noJioca Ha Oymare wiu PykxoBopctBa).
3aKOHYMJIACh Oymara B
MIPUHTEPE.
[Ipu neyatu KapT-yek 3a- [IpoBeppTe  pabOTOCIIOCOOHOCTH  MpPUHTEpPA U

MAJICA UIIH I1JIOXO
OTIICHaTaJacC:.

pacrneyaTaiiTe Koo kapt-yeka (cMm. myHKT 9.2 pasznena
9 PykoBojicTBa).

Omubka npu BBOJE
CYMMBI.

OTKOppEKTUPYHUTE CYyMMY, HCHOJIb3YSl KIIABUIILY
<Clear> (ynmajiser BBEICHHYIO CYMMY) WU JICBOH
BEpXHEW KiaBuIlel O00O3HAYEHHOW +— Ha DJKpaHe
(ymanseT mocjaeIHIO BBEACHHYIO ITU(BPY).

Ecnu ommbka oOHapyeHa IOCJIe IeYaTH KapT-ueka -
OTMEHHUTE oreparnuio (cM. pasmen 5 PykoBojcTBa) u
MIPOBEIUTE €€ Ha MPABWIHHYIO CYMMY.

[Ipomnano
AIEKTPONUTAHUE TIPU
BBINOJIHEHUH OIEPALIUH.

Ecnu mpomnano 3J€KTpONMTaHHE BO BpEMs CeaHca
CBSI3U WJIM TIPU MEYaTH 4YeKa, HEOOXOJAMMO MPOBEPUTH
yepe3 nyHKTbl MeHIO <«IIAKET» - «IIPOCMOTPy,
BOIILIA JIM HE3ABEPILICHHAs ONlepalvs B TEKYLIUN KypHaI
WJIU HET.

IIpy Hamuuum omepauuu - pacriedyaramTe KOIHIO
KapT-4yeka.

Ecnu onepaiusi B )KypHai HE BOILIA — BBINOJIHUTE
€€ CHOBA.

TepMuHaI HE MOKET
YCTaHOBUTb COEUHEHUE
C CEpBEPOM aBTOPU3ALINU

(coobmmenue — CE nnu
Z3).

s TepmuHana, TOIKIKYEHHOTO Yepes
JUHUIO: TIPOBEPHTE JIMHUIO CBSI3M — TOAKIIOUUTE B
TeneOHHYIO  PO3ETKY TeJe(QOHHBIM  ammapar H
nonbITaiTech MO3BOHUTH Ha HoMmep 8-896. B orBer Bhi
JIOJDKHBI YCIIBIIIATH CUTHANIBI TIOX0XKHE Ha paboTy dakca.
Ecmu ¢ nmHuMENW CBA3M BCE B MOPSIAKE, BBIKIIFOYUTE
TepMuHa U3 cetu 220B u yepe3 HECKOJbKO CEeKyH]
BKJIOUMTE. B pacmmpeHHOM MeHI (a1 TepMHHaia
Vx520), a g TepmuHana VX675 - B OCHOBHOM MEHIO,
BbiOepuTe MyHKT «Tect Xocra». Ecnu B pesynbrare
TeCTa Ha JKpaHEe TOSBUTCS JII0O00E COOOIIeHne, Kpome
«Onepanus 3aBEpILICHA» - MO3BOHUTE B
nporecCHHroBeiii mentp mo ten.8 (017) 299-25-24 u

T/
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COO6HII/ITC pE3YIbTAaThl TCCTUPOBAHMA.

TepMmuHan He MOTy4aeT
OTBET OT cepBepa
aBTOpU3AITUU
(coobmenue - TO).

Brikmtounte TepmuHan u3z cetu 220B u uepes
HECKOJIbKO CEKYHJ BKJIIOYMTE. B pacimmpeHHOM MeHIo
BbIOepuTe MyHKT «Tectb» - «XocT». Ecnu B pe3ynbrare
TEeCTa Ha HJKpaHE MOSBUTCA JII00OE COOOIIEHHE KpOMe
«Omnepanus 3aBEpIICHA - MTO3BOHUTE B
MPOIECCUHTOBBIM IIEHTP M COOOIIUTE PE3yIbTaTh
TECTUPOBAHMSI.

He paboTaeT BbIHOCHAs
kinapuatypa (IIMH-naxm).

Brikmrounte TepmuHan u3 cetu 220B u uepes
HECKOJIBKO CEKyHJ BKiIouute. Ecnm mnuH-mag He
3apaboTaeT - CcOOOIUTE B TMPOIECCHHTOBBIA IIEHTP.
MOXHO MpPOBOAWTH ONEpPAlMM MO KAapTOUYKaM, JJIs
KOTOPBIX paspenieHbl omnepanuu 0e3 BBOJa MUH-KOAA
(cM.PykoBo/icTBO OaHKa-3KBaiiepa).

Tepmunan
OJTHOBPEMEHHO HE
pearupyert HU Ha
CUMTHIBAHUE KAPTOUKH,
HU Ha Ha)KAaTHE KJIABUIII
(«3aBHCY).

BrikirouuTte TCPMHUHAII 1 4CPC3 HCCKOJBKO CCKYHI
BKJIIOYHTC.

Onepanus Ha TEpMUHATIE
3aBEpUINIIACH YCHEIIHO,
HO HE pacreyaTascs 4Yek.

BrikirounTte TEpMUHAT M BKIIOYUTE  4YEpe3
HECKOJIBKO CEKYHJI. PacnieuaTalite KOnuio KapT-yeka (CM.
nyHkT 9.2 I'maBel 9 PykoBojcTBa).

I''TABA 11

TTOPSIJIOK OBPAIIIEHUI J1JT5 TIOJIYUEHUSI KOHCYJIBTAIIUN U

[HOJAYU 3AABOK HA PEMOHT ObOPYJIOBAHU A

B cnydae BO3HMKHOBEHHS BOIPOCOB 110 TIPOBEICHUIO OIEparuid B
COOTBETCTBHM C HAcTOSAIUM PykoBomcTBoM M PykoBoacTBoM OaHka-dkBaiiepa, a
TaKKe TPH BO3HUKHOBEHHMH cOOeB B pabore obopymoBanus, padotHuky OTC
HEOOX0IUMO OOPAaTUTHCS B MPOIECCUHIOBBIN 1EeHTp 1o Tenedony: 8(017)299-25-
24.

[Ipuem oOpareHui/3asBOK  OCYIIECTBIISICTCS
BBIXOJ/IHBIC M ITPA3HAYHBIC THH.

[Tpn momaue 3asBku padoTHUKY OTC HEOOXOAMMO COOOUTUTH CIIETYIOIIYIO
uH(pOpMaIHIO:

KpPYIJIOCYTOYHO, BKJIHOYAs

1. | Anentndukarop tepmunana (XXXYYYYY), yka3piBaeMblii Ha YeKax:
TEPMUWHAJI: PTS08102
Toproserr: 0800102
TecToBblid TEpMHUHAT
s 1CT220
Mara3zun
123456789
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KAPT-YEK: 990003/000008

*JIJIAA KIIMEHTA *
OINIVIATA
30.01.2017 16:33
KAPTA: 535104******8188
Beoj mannbix - (C)
Cymma 1.23 BYN
KOH: 00
3ABEPHIEHO YCIIEIIHO
KOJ[ ABT.: XXXXXX
AlID: A0000000041010
APP: MasterCard

NS

HaumenoBanune OTC.
Hacenennslil myHKT, afpec 00bEeKTa TOProBIN/CepBHUCA
4. | OcHOBaHMKE MOJIH30BAHUS 000PYI0BAHUEM:
- B cooctBennoct OTC,
- apengioBaHo y OAO «baHKOBCKHUI MIPOLIECCUHTOBBIN LIEHTP,
- npenoctaBieHo0 OAO «baHKOBCKUM MPOIIECCUHTOBBIN IIEHTP» B paMKax
JIOTOBOPA M0 OOCTY)KMBAHUIO JIEpIKATEIICH KapTOUeK.
5. | Tun obopynoBaHusi, MoJieb (YKa3aHO Ha JIMIIEBOW CTOPOHE HACTOSIIIETO
PYKOBOJICTBA).
6. | ©.1.0. paborauka OTC, 10mKHOCTH, KOHTAKTHBINA TeTIEhOH.
/. | Onucanue HEeMCIpPaBHOCTH.

[Tocne peructpanuu 3asiBKM Ha PEMOHT pPabOTHUK MPOIECCHHTOBOrO IIEHTpA
COOOIIUT KaCCUPY PETUCTPAIIMOHHBIA HOMED 3a5BKHU.

Cpoku  BoccTaHoBieHHs:  pabotocmocobHoctn  OOopyaoBaHusT — B
COOTBETCTBHM C 3akitodeHHbIMU JoroBopamu Mexay OTC m OAO «baHkoBckuit
ITPOLIECCUHTOBBIN LICHTPY.

w

I'JIABA 12
[NEPEYEHb COOBIIEHMU I[TPOUECCHHI'OBOI'O HEHTPA

OcHOBHBIE COOOIIEHUSI Ha KapT-4ekax (dKpaHe oO0OpyAOBaHHs) [0 HTOraMm
MIPOBENICHMUSI OTIEpPAIUil TI0O KApTOUKaM:

KO/ COOBIIEHUE OIIMCAHUE

00 3ABEPHIEHO YCIIEHIHO Onepanusi pa3pelieHa.
OTKA3AHO. 3BOHUTE B Otka3atb (gepxarenb KapTOUKU JOKEH TO3BOHUTD B

01 BAHK OaHK-IMUTEHT)

OTKA3AHO. 3BOHUTE B Otkazatb (gepxarenb KapTOUKU JOKEH O3BOHUTD B
02

BAHK OaHK-IMUTEHT)
04  U3BATH KAPTY N3bsaTh KapTOUKY (0€3 yTOUHEHUS IPHYUHBI).
05 HET PA3ZPEIIEHUA Otka3arb (6€3 yrouHeHUs! IPUYUHBI).
08  OJOBPEHO (ID) Omneparust pa3pelieHa, NpoBepbTe NacOPTHHIC TaHHbBIE.
13 HEBEPHAS CYMMA Ortka3ath (HEKOPPEKTHAsI CyMMa TPaH3aKIIHIH ).
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14
30

33
34
41

o1

54
55

57

61

65
75
77
79
88
96

Z3

NX

HEJIEMCTBUT. KAPTA
3BOHUTE B CEPBHC -FE

N3BATH KAPTY
N3BATH KAPTY

N3BATH KAPTY

HEJIOCTATOUYHO
CPEJICTB

KAPTA ITPOCPOYEHA

HEBEPHbBI! PIN-KO/]

TPAH3AKIS
3ATIPEILIEHA
[PEBBILLIEH JIUMUT
CYMMBI
JIUMUT YUCJTIA
3ATIPOCOB

JIMMUT PIN-ITOIIBITOK
OIIIMBEKA CBEPKU
HEBEPHBII CVV2-KO/I

OLINBKA KPUIITOI'PAD®UN

CUCTEMHAA OILIMBKA

OLINBKA CBA3U

OIIEPALIMA OTMEHEHA

Ortka3zatb (HeJeHCTBUTENbHAS KapTa).

Ortka3arb (gepxarenb KapTOYKU JODKEH IO3BOHUTD B
OaHK-PMHUTEHT)

N3bsiTh KapTOUKY (KapTa MpOCpOUCHa).
N3bsiTh KapTOUKY (I10J03pEBACTCS MOLUICHHHYECTBO).

N3bsiTh KapTOUKY (KapTa yTepsiHa).
OTtka3ath (HEZJOCTaTOYHO CPEJICTB).

Otka3arb (UCTEK CPOK JEHCTBUSI KapThl).

Ortka3ath (HEBEPHBIN MHUH-KO).

Otka3arb (6€3 yrouHeHUs IPUYUHBI).
Otka3arb (IIPEBBILIEH JTUMUT CYMMBI).

Otka3arb (IPEBBILIEHO AOMYCTUMOE YUCIIO TPAaH3aKIU).

Otka3arb (IIpeBBILIEH JUMUT IONBITOK BBOJA MUH-KOAA).
OmubKa npy BHIIOIHEHUU CBEPKHU IaKeTa.

Ortka3ars (HeBepHbIit CVV2-kon).

Otka3arh (HEBEpHBIN MHH-0JIOK).

Ortxka3atb (ommnbKka B paboTe CUCTEMBI).

HOBTOpI/ITL MMPOBEACHHUC OIICpalU I1OCJIC
BOCCTAaHOBJICHHA CBA3H.

HeBo3moxxHO 3aBCPUIUTH OIICPAIUIO. KapTa HN3BJICUCHA
A0 3aBCPUICHUA OIICpalu.

I'JIABA 13

SAKJTFOUUTEJIBHBIE ITOJIOXKEHW A

13.1. Hacrosimee PykoBoCTBO BCTYIAeT B CHITy C MOMEHTA YTBEPKACHHUSL.
13.2. C MoMeHTa BCTYyIUIEHUSI B CHJIy HAcTOAIIEro PyKoBOJCTBa yTpauuBaeT
cury PYKOBOJICTBO T10 OBCJTYXXUBAHUIO JEPXKATEJIE KAPTOYEK B
OPTAHM3ALIUAX TOPTOBJIM WU CEPBUCA C MHCIIOJIb30OBAHUEM
TIJIATEXXHBIX TEPMHMHAJIOB VERIFONE MOJIEJIEM VX675 n Vx520,
yrBepxkaeHHoe 24.09.2020, 3apeructpuposano 28.09.2020 3a Ne 08-01-01/504.

3aBeAyIOUIM CEKTOPOM TEXHUYECKON MOAAEPKKH %/ K.H. [TunbkeBry
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